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Next month the 
legislatures of most 
of the 


again be in session, 


states. will 


and it behooves all 

telephone associations and utility organi- 
zations to be on their guard against the 
passage of hostile laws. 

The prospects are that the legislative 
committees of these associations will have 
their hands full to protect their industries, 
for it is in the air that the anti-utility 
crusade will be on fiercer than ever before. 
The November election swept into office 
many new legislators who have ideas about 
saving the country—and incidentally mak- 
ing a reputation for themselves as “friends 
of the people” at the expense of the ser- 
vice companies. 

It is going to require constant vigilance 
to head off measures proposed to place 
more drastic restrictions on utility com- 
panies, tighten up the regulation laws, in- 
crease taxes and make the going tough 


in general. 
* * * * 


Underlying the whole situation is ser- 
vice rates. The states that are still won- 
dering why rates haven’t come down along 
with other commodity prices will be the 
principal battle-grounds between the two 
forces. There are excellent reasons why 
telephone rates, for instance, haven’t fol- 
lowed the price trend, but the public still 
lacks sufficient information on the subject 
to give the matter intelligent or fair con- 
sideration. 

So far as the politicians are concerned, 
f course, all they want is the supposed 


slory of fighting corporations. It will take 


a lot of work this winter to secure fair 
play for the companies that serve the pub- 
lic in this the fourth year of economic 
depression. 

Telephone associations have usually been 


fairly successful in convincing legislatures 


GREETINGS! 


In extending holiday 
greetings to its 
in the 


friends 
telephone field, 
“Telephony” sincerely 
Merry 
Christmas in all that the 
phrase implies—good cheer 
and a happy reunion with 
their own folks. 


wishes them a 


: 
ny But even with stronger ‘ 
emphasis, we wish you all i 
ny a Happy New Year, a year 
of clearing skies, increas- Yu 
ny ing confidence in the on- 
ward progress of our coun- i 
ny try and a firmer faith that 
if each of us does his hon- i 
if est best, the results will 
fulfill all reasonable de- Yi 
nf sires. 

In listing our New Year i 
ny then, let us 
unite in making 1933 a i 
ny NEW year indeed. i 
es 2 


resolutions, 


pa Nhe AA osteo Aten “4 


that it would be a 


THE INDUSTRY NEEDS COOPERATION-- ™2i* © 3 ws 
CHICAGO ‘TELEPHONE CASE 


handicapping their 
member 
Both 


cooperated in this work, but it is only fair 


companies. 
groups have 
to state that Independent telephone men 
have been more effective in most states 
than the Bell representatives, because of 
their connection with locally-owned compa- 
nies operating in communities scattered all 
over the state. 

Some enterprising telephone associations 
are already urging the officers of member 
companies to make contact with their dis- 
trict senators and representatives, in an- 
ticipation of fighting anti-telephone meas- 
ures that may be introduced. 

Moreover, whenever the situation at 
Washington gets “hot,” the Bell telephone 
interests welcome the cooperation of the 
United States Independent Telephone As- 
sociation. There is safety in numbers, and 
the collective influence of a large number 
of smaller companies “back home” has 
more effect on the average statesman at 
the national capital than the ideas emanat- 
ing from New York, no matter how eco- 
nomically sound they may be. 

There will be plenty of cooperative work 
for the two groups to do, both at Washing- 
ton and at state capitals during the coming 
months of legislative activity. 

The Chicago Case. 

All eyes in the telephone world are cen- 
tered on the outcome of the famous Chi- 
cago rate case in which the final arguments 
have just been concluded. For over nine 
years this litigation has been pending, and 
three federal judges have neard the final 
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pleas. Telephone cases in other states have 
been held in abeyance, as the settlement of 
the Chicago suit is expected to shed light 
on several important points involved in 
the other proceedings. 

One of the vital questions concerns the 
charges paid the American Telephone & 
Telegraph Co. by its associated companies, 
and its settlement will have a good deal 
of effect on the proposed federal regula- 
tion of holding companies. 

The city of Chicago contended that if 
the Illinois Bell had received fair com- 
pensation from the A. T.-& T. for its toll 
services, it would be able to reduce its 
local rates to the public. It was on this 
that the United States 
Court remanded the case, and directed the 


point Supreme 
Illinois judges to determine more definitely 
the relations between the parent corpora- 


tion and its associate company. 
* * 


The division of toll revenues is a vital 
issue in this all-important case, and is of 
peculiar interest to all connecting compa- 
nies having dealings with the Bell long 


lines system. 


What started the case back in 1923 was , 


the demand of the city for a lower rate 
on two and four-party coin box service. 
The Illinois commission ordered the re- 
duction, and the Illinois Bell company ob- 
tained an injunction to prevent enforcement 
of that order. The city appealed, and the 
United States Supreme Court in 1925 de- 
clined to dismiss the injunction until fur- 
ther information was furnished regarding 
the inter-relations between the Bell holding 


company and its subsidiaries. 
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COMING CONVENTIONS. 

Minnesota Tele phone Association, 
Hotel St. Paul, St. Paul, January 25, 26 
and 27. 

Nebraska Telephone Association, 
Hotel Lincoln, Lincoln, February 14 
and 15. 

Iowa Independent Telephone Associa- 
tion, Hotel Fort Des Moines, Des 
Moines, February 23 and 24. 

Oklahoma Utilities Association, Hotel 
Biltmore, Oklahoma City, March 7 
and 8. 

Texas Independent Telephone Asso- 
ciation, Dallas, March 14 and 15. 

United States Independent Telephone 
Association, Tower Room, Hotel Ste- 
vens, Chicago, IIl., July 11, 12, 13 and 14. 








Meanwhile the Illinois Bell has been col- 
lecting the so-called “excess” rates, ap- 
proximately estimated at $25,000,000, which 
the city contends should be refunded to 
subscribers if the lower rates are upheld. 

There are five points at issue, briefly 
described as follows: 

(1) The extent to which equipment of 
the Illinois Bell has been used for A. T. 
& T. long distance traffic, and the amount 
that should be deducted from payments 
made to the holding company for that 
service. 

(2) The cost to the Illinois Bell com- 
pany of A. T. & T. expenses as a holding 
company. 

(3) The amount it has cost the Illinois 
Bell to buy equipment and supplies from 
the Western Electric Co.—an A. T. & T. 
subsidiary—at fixed prices and not on a 
competitive basis. The city attorneys allege 
that the Bell manufacturing branch has 


Vol. 103. No. 26. 


made profits of 15 to 20 per cent on sales 
to the Illinois company. This is denied 
by the other side. 

(4) Amounts charged against the IIli- 
nois Bell for depreciation on properties in 
advance of the construction of such prop- 
erties. 

(5) What it has cost the local com- 
pany to sell stock of the A. T. & T. Co., 
and its expense in the operation of the 
system’s non-profitable properties. 

x* * * * 

It is expected that the Chicago court 
will reach a decision within two weeks, 
but this may not end the record-long liti- 
gation as an appeal will probably be taken 
by the defeated party. 

The mass of records piled up by this 
Testi- 
mony has traced telephone history as far 


phenomenal lawsuit is staggering. 


back as 1876, the year the telephone was 
born; the Western Electric Co. back to its 
organization in 1882, and the former Chi- 
cago Telephone Co. (predecessor of the 
Illinois Bell) back to 1881. The record cov- 
ering progress in the case only since Feb- 
ruary 1, 1932, covers 18,000 pages and 
includes more than 1,000 exhibits. 

The cost of this case sounds like a war 
debt. Two city attorneys have been al- 
lowed $100 a day since 1929, and the coun- 
cil has promised them $175,000 if they win 
the suit. This is interesting news to the 
thousands of Chicago school teachers whose 
salaries the city has been unable to pay for 
several months. 

When the companies’ expenses are added 
to this, there is small wonder that both 


taxpayers and rate-payers tear their hair. 


Recent Court and Commission Decisions 


Comments on Certain Court and Commission Decisions and Their Relation to 
the Telephone Industry—Some Legislative Proposals—Address Given Before 
Annual Convention of the Illinois Telephone Association Held in November 


By Ben B. Boynton, 


General Counsel, Illinois Telephone Association, Springfield, Ill. 


I propose to call to your attention certain 
recent court decisions and proposed legisla- 
tion and their relation to the telephone 
industry. 


The case of Norfolk & Western Railway 
Co. vs. United States and Interstate Com- 
merce Commission, decided by the United 
States Supreme Court, November 7, 1932, 
involved the validity of an order of the 
Interstate Commerce Commission requiring 
the railroad to separate its property as car- 
ried on its books into certain specified ac- 


counts and in accordance with certain ac- 
counting regulations of the commission. 
The validity of the order was upheld. 
Among other things the court said: 


The authority to require annual reports 
from carriers and to prescribe a uniform 
system of accounts was conferred on the 
commission by the Interstate Commerce 
Act of 1887 and was but slightly elaborated 
in statement by the Hepburn act and the 
Transportation act, 1920. 

One of the prime purposes of section 
20 is, and has been since the adoption of 


the act of 1887, that the carriers’ accounts 
should be uniform, so as to afford the com- 
mission and the public a basis for compari- 
son of their respective operations. . . 

Within broad limits that body’s determi- 
nation is necessarily beyond revision and 
correction by the courts... 

Whether the commission should make 
special classifications to fit exceptional case> 
lies within the discretion conferred, anc 
courts ought not to be called upon to inter- 
fere with or correct alleged errors within 
respect to accounting practice. If we wer‘ 
in disagreement with the commission as t° 
the wisdom and propriety of the order, we 
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are without power to usurp its discretion 
and substitute our own... 

The appellant... declares that by virtue 
of the commission’s mandate, an unfair 
and improper rate base is fixed, and a capi- 
tal asset properly to be taken into account 
for purposes of recapture is eliminated. 
But this is to ignore the fact that the order 
is one touching accounting merely; that 
before any rate base can be ascertained or 
any basis of recapture determined, the car- 
rier will be entitled to a full hearing as to 
what property shall be included; and not 
until the commission excludes the assets 
in question from the calculation may the 
carrier assert the infliction of injury to its 
rights of property... 

Appellant also characterizes the commis- 
sion’s action as the denial of the legal right 
of the railway to adopt fair and reasonable 
methods of accounting. We have shown 
that the order made does not affect the 
right to a fair return, or to a determination 
of the full and fair value of the carrier’s 
entire property and assets, and does not 
amount to a taking thereof. 

The objection now under consideration 
asserts merely that the company is law- 
fully entitled to maintain a reasonable sys- 
tem of accounting. But there is no right 
to a particular form of accounting as such. 
Doubtless a commission order under sec- 
tion 20 might be so arbitrary and outra- 
geous as to call for correction. The pres- 
ent is not such a case. What has been 
done clearly does not amount to an abuse 
of power. 


The foregoing decision is of interest to 
telephone companies because of its appli- 
cability to the depreciation order issued 
by the Interstate Commerce Commission. 
This order provides not only for a complete 
breakdown of property accounts into speci- 
fied classifications, but also a breakdown 
of the depreciation reserve into accounts. 
It further provides for more refinement 
ir. depreciation accounting. 

Applying the principles set forth by the 
U. S. Supreme Court in this railroad ac- 
counting case, to the depreciation order, it 
would undoubtedly be held that this order 
was one within the Interstate Commerce 
Commission’s power to make and that the 
companies must follow in their accounting 
the accounting instructions therein con- 
tained. Also that this order must be con- 
sidered as purely an accounting order and 
cannot be construed as interfering in any 
Way with the company’s right to make a 
showing in any case involving the value of 
its property or the proper amount of annual 
depreciation to be considered in fixing rates 
that the true value of its property or the 
Proper amount to consider for annual de- 
preciation is different from the amounts 
set up in accordance with this accounting 
Classification. 

The Maine Supreme Court within the 
last month, in the case of Gay vs. Damar- 
isco'ta-Newcastle Water Co., held that if 
the rates charged by a public utility repre- 
sent the maximum reasonable value of the 
service to the consumer, they cannot be 
held as a matter of law unreasonable or 
Coni'scatory as to the company “whatever 
may be the result upon its return.” The 
Wisconsin commission in its famous Wis- 
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consin Telephone Co. decision of June 30, 
1932, laid down the same doctrine. 

I believe this holding to be contrary not 
only to the established law of the land but 
also contrary to sound economics and prac- 
tical regulation: Regulation of utilities was 
brought about not because the rates were 
in excess of the value of the service but 
because charging the rates the traffic would 
bear, the true test of the value of the ser- 
vice, produced such large profits as to be 
in the public mind unreasonable. 

If value of service is to be an important 
element in determining the reasonableness 
of rates, then, in those cases where the 
service is worth the rates being charged 
therefor, the rates could not in all fairness 
be reduced, even though producing more 
than a fair return. No one contends for 
this erroneous doctrine. 

To use the value of the service as the 
guide as to the reasonableness of the rates 
puts a highly speculative matter in the 
hands of the regulatory body. The value 
of the service must always be a matter of 
opinion. It is different as to the individ- 
uals who use it. What it is worth to the 
user is usually for him to decide. Whose 
judgment should be taken—the man who 
would not install a felephone because he 
did not believe the service is worth the 
rate, or the man who demanded $1,000 
damages for an alleged delay of three days 
in installing a telephone? 

A fair return must be sufficiently high 
to compensate for the hazards of the bus- 
iness and to attract capital into the enter- 
prise. If this value of service doctrine is 
to prevail, then an additional hazard is 
introduced calling for increased compen- 





sation. Also for the same reason the return 
would have to be increased in order to 
attract capital. 

Since most utility services are worth far 
more than the rates charged therefor, the 
necessary result would be that the con- 
sumers would pay in the aggregate more 
than they would pay if this speculative 
matter of value of service were not in- 
jected into rate controversies. 

The Maryland commission in its brief in 
the case of United Railways & Electric Co. 
vs. West, specifically argued that the rates 
must not exceed the value of the service to 
the public and that a further increase in 
street-car fares would be unreasonable to 
the public. ‘The question was squarely pre- 
sented. In its opinion in this case, the 
United States Supreme Court did not refer 
to value of service but it stated specifically : 


. the fundamental principle to be ob- 
served is that the property of a public util- 
ity, although devoted to the public service 
and impressed with a public interest, is 
still private property; and neither the cor- 
pus of that property nor the use thereof 
constitutionally can be taken for a compul- 
sory price which falls below the measure 
of just compensation. 


Many ask why utility rates should not 
decline in the same way as other commod- 
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ity prices. The history of all businesses 
may be likened to the swing of the pendu- 


lum of a clock. The pendulum swing of 


unregulated business goes: to very high 
profits on the upward swing and back into 
very low profits or deficits on the down- 
ward swing. 

The pendulum swing of utilities is not, 
allowed to take the upward swing. It is 
stopped at fair return by regulation. The 
pendulum is not allowed the compensating 
upward swing of unregulated business and 
so cannot take the downward equalizing 
swing of unregulated business. 

The Alabama commission early this year 
in the Birmingham Gas Co. case discussed 
this question. It said: 


The question raised in this proceeding, 
“Why utility rates should not decline in 
company with falling commodity prices ?”— 
is one that has been asked by many con- 
sumers of utility service in recent months. 
It is a very natural inquiry under present 
conditions, and it is pertinent to the issues 
in this case, to point out some of the fun- 
damental differences between public utility 
business and private enterprises. ... 

Under the commission’s regulation, utili- 
ties are prevented from charging more for 
their service *than will provide a reason- 
able return upon the fair value of their 
property devoted to the public use. 

On the other hand, unregulated industrial 
and commercial enterprises are free to 
charge for their products all that can be 
obtained during prosperous times. The 
limit to their price of profit is determined 
by supply and demand. 

In the case of regulated utilities, the 
regulation of rates and control of return 
is exercised to the end that rates, at all 
times, be maintained at a reasonable level. 
Were the utilities unregulated, as is true 
of private enterprises, if they were free 
during prosperous times to fix rates with- 
out regulatory control, then they could with 
justice, perhaps, be subjected to the price 
fluctuations suffered by private business 
during economic depressions. If, however, 
they have not been permitted to ‘earn more 
than a fair return during prosperous times, 
this fact must be given due consideration 
when we deal with their rates and their 
rate of return during periods of general 
business depression. 

It must be apparent, therefore, to every 
thinking man, that public utilities cannot 
be subjected to the sharp price fluctuations 
which are incident to private business. De- 
spite the great increase in all commodity 
prices since the laws regulating utilities in 
Alabama were enacted in 1920, there have 
been practically no increases in utility 
rates, but, on the other hand, many de- 
creases. This result could not have been 
accomplished, if, during the period of high 
prices, it had not been the commission’s 
policy to take for rate bases as low figures 
as could be justified under the law. 

The law of the land requires that con- 
sideration and weight must be given to 
reproduction cost as an element of the 
rate base. The cost of labor and material 
necessarily affect this element of value. 
While it is true that prices of labor and 
materials have undergone considerable re- 
duction during the last two years, because 
of the fact that the commission had de- 
clined to give controlling weight to repro- 
duction cost while the prices were high, 
conservative rate bases have been used. 
This policy has resulted in lower utility 
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rates during a period when prices gener- 
ally were rising. 

Another thing which people generally 
overlook, is that during this depression, the 
utilities generally have lost much business, 
like private industries; and consequently, 
their revenues have fallen off similarly to 
private business. While operating expenses 
of the ‘utilities have been somewhat re- 
duced under changed economic conditions, 
they are required to keep always sufficient 
force to maintain adequate service. 

In connection with this subject, it must 
be remembered that the ordinary commer- 
cial enterprise turns its capital over several 
times each year. The utilities turn their 
capital only once in four to ten years. 
Thus fixed charges, taxes, depreciation, 
and interest, being determined by the 
amount of the capital or investment re- 
quired to conduct the business, are very 
high for utilities, as compared with the 
usual commercial and industrial establish- 
ments. 

These fixed charges make up from 50 to 
70 per cent of the cost of furnishing utility 
service. They cannot be reduced during 
periods of smaller output and sales of util- 
ity service. In fact, taxes continue to in- 
crease every year. 

The remaining costs of utility service, 
comprising 30 to 50 per cent of the total, 
do not for reasons we have pointed cut 
and for other reasons apparent, afford the 
opportunity for the same proportion of 
reduction of total operating cost resulting 
from decrease in commodity prices as ap- 
plies in cases of most private enterprises. 

Due to the very large proportion of cost 
represented by fixed charges, and due to 
the nature of the other operating expenses, 
the utilities’ total operating expenses have 
been affected to a lesser degree by declin- 
ing prices of materials and labor than most 
other industrial enterprises. 

There is another important difference be- 
tween utilities and private business. In 
hard times like the present, the private 
business ceases to borrow money; immedi- 
ately curtails expenses by cutting down 
production or by refusing to buy, unless 
the price is satisfactory; and, if necessary, 
closes up shop and awaits more prosperous 
times. 

The public utility because of its obliga- 
tion to continue to serve and to render ade- 
quate service, is greatly limited as to the 
extent to which it can go in making any 
such economies. It cannot discontinue its 
service without legislative consent, and 
such consent can with difficulty be ob- 
tained. 


The federal statutory court early this 
year in the Martinsville, Ind., rate case 
held that the municipality of Martinsville 
was the unit for rate treatment and that 
the operations of the company in territory 
other than Martinsville should be entirely 
disregarded, except so far as such opera- 
tions have a bearing on the cost of fur- 
nishing service in Martinsville, 

The court further held that whether any 
division of the state other than a munici- 
pality shall be designated as a unit for the 
purpose of fixing rates, is a matter of pub- 
lic policy to be determined by the legisla- 
ture and that the legislature of Indiana 
had determined that the municipality is the 
unit. The company contended that its en- 
tire property and operations should be con- 
sidered. 
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This case was appealed and is to be 
argued this week in the U. S. Supreme 
Court; and we may obtain a ruling as to 
whether, in fixing a general schedule ot 
rates for a municipality, a commission 
should consider only the facts pertaining 
to that municipality or should treat the en- 
tire intrastate property of the company. 

In the Michigan Bell case, the federal 
statutory court refused the application of 
the city of Detroit for a separation as to 
the city of Detroit and considered cnly 
the property as a whole. In the Chicago 
Illinois Bell case the only definite instruc- 
tion on separation was to separate out the 
interstate toll. No definite instruction was 
given that the intrastate toll must be ex- 
cluded from consideration. 


The U. S. Supreme Court has heretofore 
held that, where a commission establishes 
what appears to be a reasonable schedule 
of rates yielding a fair return on the prop- 
erty as a whole, the court will not inter- 
fere with a wide variety and classification 
of rates nor object because some rates yield 
far greater returns than others. The court 
has further held that no one rate can be 
singled out fcr separate treatment unless 
the individual rate fixed covers all costs 
plus a reasonable return. 

The Wisconsin commission, in its Wis- 
consin Bell Telephone Co. decision of June 
30, 1932, departed from the previous meth- 
ods of allowing a certain percentage as a 
fair return on the value of the company’s 
property. Its return was based upon the 
commission’s conception of the financial re- 
quirements of the company. It purported 
to cover all interest requirements on the 
debts, the 7 per cent dividend on the pre- 
ferred stock and a 6 per cent dividend on 
the common stock. Several commissions 
have followed this Wisconsin method. So 
far these decisions have been enjoined in 
the courts. 

The courts have uniformly held that the 
capitalization of a utility is not proof of 
the fair value of its property and that the 
utility is entitled to a fair return upon the 
fair value of its property. This Wiscon- 
sin method ignores this legal principle 
entirely. 

It is also wrong from an economic stand- 
point. If the securities of the company 
are to be taken as a base, then a sufficient 
return should be allowed on each class of 
securities to maintain them at par. If the 
preferred stock receives 7 per cent, the 
common stock—a security of much greater 
risk—should receive substantially more than 
7 per cent. 

Again higher returns would be required 
in times of depression to maintain the 
parity of the securities with the possible 
consequence of increased rates. Also very 
substantial provisions for surplus would 
have to be made so as to insure the pay- 
ment of such dividends at all times. 

Governor Roosevelt in his speech at 
Portland, Ore., on September 21, 1932, pro- 
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posed eight remedies on the part of the 
government for the regulation and control 
of public utilities and corporations relating 
thereto. These eight remedies are: 


1. Full publicity as to all capital issues 
of stocks, bonds, and other securities; lia- 
bilities and indebtedness, capital invest- 
ment; and frequent information as to gross 
and net earnings. 

2. Publicity on ownership of stocks and 
bonds and other securities, including the 
stock and other interests of all officers and 
directors. . 

3. Publicity with respect to all inter- 
company contracts and services and inter- 
change of power. 

4. Regulation and control of holding 
companies by the Federal Power Commis- 
sion, and the same publicity with regard to 
such holding companies as provided for the 
operating companies. 

5. Cooperation of the Federal Power 
Commission with public utilities commis- 
sions of the several states, obtaining infor- 
mation and data pertaining to the regula- 
tion and control of such public utilities. 

6. Regulation and control of the issue 
of stocks and bonds and other securities on 
the principle of prudent investment only. 

7. Abolishing by law the reproduction- 
cost theory for rate making and establish- 
ing in place of it the actual money, pru- 
dent-investment principle as the basis for 
rate making. 

8. Legislation making it a crime to pub- 
lish or circulate false or deceptive matter 
relating to public utilities. 


I personally doubt the constitutionality of 
an act which would provide that the pru- 
dent investment is the sole basis for rate 
making. The courts have uniformly held 
that it is the value of the property which 
is involved; that that value may be greater 
or less than what the property cost; that 
this value is protected by the Federal Con- 
stitution and cannot be impaired by legis- 
lative enactment. 

If the U. S. Supreme Court should up- 
hold legislation fixing prudent investment 
as the sole measure of value, then it would 
have to reverse all of its previous decisions 
on this point. 

The prudent investment theory has been 
defined several ways. Some define it as 
the prudent money cost to the present own- 
ers. I believe the sound interpretation is 
that which has been used by the Illinois 
commission in its determination of original 
cost; that is, what the property actually 
cost to construct irrespective of the money 
cost to the present owners. 

Again, the word “prudent” should be in- 
terpreted as of the time the investment 
was made and should be not tested by 
hindsight. No property should be excluded 
from the investment unless it was appar- 
ent at the time the investment was made 
that it was injudicicus. 

Some argue that the utility should im- 
mediately turn to the investment basis be- 
cause of the decline in reproduction cost 
and because of the belief that repro- 
duction cost gives a lower figure than orig- 
inal cost. There is not the decline in true 
reproduction cost that many people esti- 
mate. While there has been some decline 
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in material items entering into the plant, 
yet some of the overhead items have great- 
ly increased. 

As was said by the U. S. Supreme Court, 
reproduction cost is a matter of estimate. 
The theory is that the entire plant is 
wiped out and an estimate is made of what 
it would cost to reproduce that plant. Un- 
der present conditions, if the entire prop- 
erty were to be reproduced, the cost of 
obtaining the money, if the money could be 
obtained on any terms, would be very 
great. It would require considerably more 
time of the organizers of the project to 
interest the necessary capital and to pro- 
vide for the necessary financing of con- 
struction. 

The increase in the organization cost 
and the costs of money would, in my opin- 
ion, very probably equal if not exceed the 
savings that could be obtained from the 
decline in the cost of materials. 

The Alabama commission on July 13, 
1932, passed a general order to the effect 
that no utility in Alabama shall pay any 
dividend upon its common stock unless and 
until such dividend has been earned, nor 
until it shall have first made reasonable 
proof to the commission that it has pro- 
vided for reasonable and proper reserves. 

Each such utility was further ordered 
to file with the commission on or before 
September 1, 1932, its estimate of the aver- 
age rate for depreciation for each of its 
classes of fixed capital and also of the 
composite rates of depreciation required as 
an aggregate and its estimate of reason- 
able reserve for contingencies, showing in 
reasonable detail what contingencies are 
included. 

The Wisconsin commission on October 
25, 1932, ordered the Mid-West States 
Telephone Co. of Wisconsin, Inc., to cease 
the payment of common stock dividends 
and also to cease the payment of any 
money to holding companies in the form 
of loans, advances or otherwise. 

During the past year there have been 
increasing demands made throughout the 
country by certain individuals that the dif- 
ferent commissions be given not only addi- 
tional regulatory powers over holding com- 
panies but also further additional powers 
with respect to the operating utilities. 

For example, Commissioner Webber of 
the Massachusetts commission, stated in an 
opinion in one case that the commission 
should be given power to require notice of 
all proposed expansion programs of a util- 
ity and opportunity to pass on proposed 
construction before the expenditures are 
nade; that the commission should have 
power to require all impairments of capi- 
ta! to be made good when necessary in the 
public interest; power to prohibit the util- 
it. company employes from being obliged 
to solicit purchases of utility stock, and 
Pcwer to prevent stock of individual com- 
panies being acquired by interests over 
which the laws of Massachusetts have no 
control. 
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Several of the states have passed laws 
in the last few years providing that no 
corporation can purchase the stock of an 
operating utility or a substantial interest 
therein without the consent of the state 
commission. The Wisconsin commission 
has assumed the powers of passing on the 
propriety of utility extensions and the pro- 
priety of dividends and of many other 
operating problems. 

It seems to me doubtful wisdom as a 
matter of long range public policy, to thrust 
upon a commission the burden of passing 
upon the proposed extensions and rebuild- 
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CHRISTMAS 


By Miss Anne Barnes, 
Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, Iowa 


It is interesting to watch folks thronging the stores nowadays. 
We see them in all kinds of moods. 
likely contain a list of presents they will have to buy. And “will have 
to buy” is what I intended to say of some of these folks, for I see it 
so plainly indicated in their strained expressions, puckered foreheads, 
and hear disjointed scraps of conversations such as, “I have Mrs. 
Brown to remember”; “Oh, I am just worn out and am not through 
There seems to be little harmony between the obligations 
A gift given in such a spirit is simply 
“keeping even with the Joneses.” The gift without the giver is indeed 


I am reminded of a little old lady of very moderate means, who 
dreaded the arrival of a Christmas gift from a certain woman ac- 
quaintance. Every year she kept hoping until the last minute that the 
gift would not come, but it always did. 
woman giver could have known the weariness of flesh and spirit the 
thought of her gift gave my friend she would have been surprised 


She was always making a “show” of everything she did. 
every gift given she, of course, received one, and her table was filled 
with all sorts of packages, which she enjoyed displaying before callers 
for a week or ten days after Christmas. 
neighbors, and even most casual acquaintances, all contributed toward 
making up her display table. Of course, most people are not like her. 

Christmas preparations have a joyous exhilaration about them. 
Even we grown-ups take pleasure in the thought of Christmas sur- 
prises hidden away in locked drawers that are not locked at other 


Those of us who have lived in the days when delicious aromas 
of stimulating mince and pumpkin pies, roast turkey, etc., penetrated 
every nook and corner of the home, feel that most of today’s children 
Perhaps it is just as well, but we feel sorry for 


We enjoy being at home Christmas day more than any other day 


I wonder how Mary felt about leaving her home in Nazareth, 
where, no doubt, she was very comfortable during those days before 
her Heavenly Son was born, to take that long, wearisome, perilous 
journey to Bethlehem, and finding only a manger in a stable in which 
But in that very humble abode she gave to 
mankind the most priceless gift that can ever be given—our Saviour. 

Friends, I wish you all a Happy Christmas rather than a Merry 
Christmas because a Happy Christmas cannot be bought and a Merry 
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ings of a utility property or its financial 
policies. It seems wrong to me that any 
company should be compelled to go before 
a commission to justify any building pro- 
gram in advance of the building or to 
prove that its dividend was earned and 
that proper provisions for reserves were 
made before paying any dividend. No 
commission is adequately staffed to take 
over the operations of all utilities to that 
extent. 

The Illinois utility act is a sound regu- 
latory act. We have been fortunate in 
having it administered by an able commis- 


Many carry slips of paper which 


I have often thought if that 


For 
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sion with the assistance of a capable tech- 
nical staff. Because of that fact, the fi- 
nancial condition of the operating utilities 
and the service furnished to the public is 
better than in a majority of the states. The 
ultimate best interests of the public have 
been properly served. 

In times like these, many unsound regu- 
latory policies are advocated. I have no 
reason to believe that this state will adopt 
any of them or amend the utility act un- 
wisely. We should oppose any unsound 
amendments irrespective of whether they 
are injurious to us. I sincerely hope that 
the regulatory features of the Illinois util- 
ity act will be left undisturbed and that it 
will continue to be administered according 
to sound economic principles. 


International Radio and Telegraph 
Conference in Spain Closed. 

The international radio and telegraph 
conference in Madrid, Spain, closed on De- 
cember 10 with the signing of a number 
of new pacts for the regulation of radio, 
telegraph and telephone. The United 
States delegates signed only the radio reg- 
ulations. 

The delegates expressed satisfaction with 
the work accomplished. President Alcala 
Zamora, speaking for the Spanish republic, 
thanked the delegates. 

The conference convened on September 3 
and its program called for discussion of 
more than 4,000 questions relating to va- 
rious aspects of communications. 

Very little change was made in the regu- 
lations of the Washington radio convention 
of 1927, the sharp differences among all 
nations on vital questions having made it 
impossible to iron out the difficulties, par- 
ticularly in broadcasting. 

The convention reduced code words from 
a maximum of ten to five letters, thus mak- 
ing necessary the revision of business codes 
for international usage. Rates under the 
new method were changed, making the cost 
8 to 14 per cent higher, according to some 
experts. 

Press censorship was curbed in a prac- 
tical fashion due to the effectiveness of the 
American delegate, Robert Pells, who suc- 
ceeded in inserting a clause making man- 


datory the immediate notification of send-' 


Governments 
still retain the right to hold up messages 
deemed dangerous to the safety of the state 
or in violation of laws, but the sender must 
be notified. 


ers if any message is held. 


Radio interference between Russia and 
Europe and the granting of four broad- 
casting bands asked by the United States 
were among the unsolved problems. The 
most important development in this field 
was the decision to hold a conference in 
Switzerland before June, and a tacit under- 
standing for the holding of a conference 
of delegates from the United States, Mex- 
ico, Canada and Cuba. 

Aviation wireless received greater recog- 
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nition in wave allotments, and the space 
between 2,300 and 3,000 kilocycles, hitherto 
unused, was made available to the United 
States for short-wave broadcasting. 


More space was made available for Eu- 
ropean long-wave broadcasting due to re- 
strictions of ship-to-shore signals, which, 
however, will not make it necessary for 
15,000 ships to change their apparatus. 

Cairo was the only city proposed for the 
1936 conference. 


Two-Day Iowa Convention Sched- 
uled for Latter: Part of February. 
According to an announcement received 

from Chas. C. Deering, of Des Moines, 

Iowa, secretary-treasurer of the Iowa In- 

dependent Telephone Association, the an- 
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nual convention of the association will be 
held at the Hotel Fort Des Moines, Des 
Moines, on Thursday and Friday, Febru- 
ary 23 and 24. In former years the con- 
vention has been a three-day meeting, but 
the 1933 convention will only be two days. 





Prices in the Metal Markets. 

New York, December 19: Copper— 
Steady; electrolytic spot, 5c; future, 5'%c. 
Tin—Steady spot and nearby, $22.90;° fu- 
ture, $23.05. Iron—Quiet; No. 2, f. o. b. 
eastern Pennsylvania, $12.50@13.00; Buf- 
falo, $14.00; Alabama,  $10.00@11.00. 
Lead—Quiet; spot, New York, 3.00c; East 
St. Louis, 2.87c. Zinc—Dull; East St. 
Louis, spot and future, 3.12c. Antimony— 
5.40c. Quicksilver—$49.00@50.00. 


What Operators Want to Know 


Holiday Season Is Exciting Time in the Telephone Exchange; 
Preparations Are in Order to Take Care of Additional Local and 
Toll Traffic—Good Inward Service Important—Series No. 78 


By Mrs. MAyME WorKMAN, 
Traffic Supervisor, Illinois Telephone Association, Springfield, Ill. 


“The Holiday Season” is at hand and 
what an exciting time this is in the tele- 
phone exchange! There is an increase in 
both local and toll traffic, local service be- 
ing used to make last minute arrangements 
for the holiday festivities while toll serv- 
ice is used to send Christmas messages of 


.cheer to all parts of the world. 


As the housewife plans her family din- 
ner, orders her supplies, trims the children’s 
tree, sets the house in order and takes care 
of the many details incumbent upon her 
during these busy days, so the chief opera- 
tor, too, must set her house in order and 
make her plans for taking care of the 
increased holiday traffic. 

Past records must be consulted to deter- 
mine the additional operators required to 
handle the traffic during the different 
periods of the day. Arrangements must 
be made to have some one in charge of the 
office who is capable of meeting any emer- 
gency that may arise, during the hours the 
chief operator is off duty. 

The chief operator must take particular 
care to see that good inward service is 
rendered during these busy times. Poor 
inward service slows up the speed of serv- 
ice of all exchanges having calls to her 
office or to points reached through her 
office. She must see that her operators 
use authorized routes only, except in cases 
of total interruption to the circuits on the 
authorized routes. 

During the holiday season there is an 
increase in built-up circuit traffic, espe- 
cially during the evening and night hours. 
This must be taken into consideration in 
preparing her holiday schedule. 

With all of these responsibilities, the 
chief operator is not too busy to enter into 


the spirit of the season. She enjoys with 

her giris the gifts that are received from 

grateful customers for good service ren- 
dered during the year. In many offices, 
the girls have Christmas parties which are 

a source of real enjoyment. But the 

greatest pleasure of all is found in dis- 

tributing baskets to the poor and needy. 

Seeing the faces of little children light up 
with joy when they see a toy and the tears 
of happiness and gratitude in the eyes of 
their parents will bring you sublime con- 
tentment. After all, this is the real 
“Christmas Spirit.” 

To our readers who may have derived 
any help or enjoyment from this column 
during the year: 

Season’s Greetings. 

May the “Spirit of Christmas” which 
comes with good cheer, 

Remain in your heart all through the 

year; 

May you meet with success in all that 

you do, 

And life’s choicest blessings descend 

upon you. 

Questions from Illinois Operators. 

1. On a collect call with a_ report, 
“charges refused,” is there a_ report 
charge? 

2. On a 20-cent collect call, the rate be- 
comes 25 cents. What is the additional 
charge per minute after five minutes? 

3. Do we ask the terminating operator to 
change the connection on a “DA” re- 
port if we are making a subsequent at- 
tempt on the call? 

4. How do you handle “tax exemption” 
on a call originating at a pay station? 

5. What is the proper way to enter, “any- 
one who can take order?” 

For answers to these questions from real 
Illinois operators, please turn to page 21. 
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Telephone News From Great Britain 


Short-Wave Length Radio-Telephone Equipment, or the ‘‘Micro-ray "—Develop- 
ments in the British Post Office—‘‘Telex’’ Service a Development of Tele- 
printer Which Affords Person-to-Person Telephone and Record Communication 


By TELEPHONY’S Special London Correspondent 


Radio-telephonic communication, on a 
wave-length much shorter than that em- 
ployed at any radio-station, has been es- 
tablished on an experimental basis in this 
country, as elsewhere, for some 18 months. 
It dates back, for practical purposes, to the 
demonstration carried out 18 months ago 
between Dover and Calais under the joint 
auspices of Le Matériel Téléphonique. 
Paris, and the International Telephone & 
Telegraph Laboratories on this side of the 
channel. 

On that occasion the length of the “micro- 
ray” was only 18 centimetres, but further 
research has justified the use, for commer- 
cial purposes, of an even lower wave length 
and it is on a tiny wave-length of approxi- 
mately 15 centimetres that the Air Min- 
istry’s newest acquisition will operate. 

The equipment, now in process of manu- 
facture by the British unit of International 
Telephone & Telegraph Corp., is for use 
in connection with cross-channel flying 
services and will be installed on this side 
at the airport at Lympne, near Hythe. The 
French Air Ministry is simultaneously to 
install similar equipment at the aerodrcme 
of St. Inglevert, southwest of Calais. 

The equipment will be used for com- 
municating announcements of the arrival 
and departure of airplanes not fitted with 
their own radio sets, and of course for 
routine service messages between the two 
administrations. Teleprinter apparatus will 
be used both for receiving and transmitting 
when these new stations come into opera- 
tion early in the spring of 1933. 

Transmitting and receiving aerials less 
than one inch long are used for communi- 
cation on this microscopic wave-length. 
“Micro-rays” oscillating at a rate of about 
2,000,000,000 times per second are gener- 
ited in a “micro-radion” tube. These oscil- 
lations are led to the tiny transmitting 
ierial and are then concentrated by a com- 
bination of mirrors into a fine pencil of 
rays, which are thrown into space from a 
circular reflector about 10 feet in diameter. 
This reflector is focused onto a similar re- 
lector at the receiving station. 

Thus, though it is still only five years 
ince in 1927 the first transoceanic telephone 

‘rvice in the world was opened by means 

f a radio link between the existing tele- 
phone systems in America and Great Bri- 

in, does telephone technique advance. 

Recent Developments. 

As Colonel Sir Thomas Purves, engineer- 

‘-chief to the British Post Office points 
ut in a most interesting survey of recent 
evelopments in British electrical communi- 


cations, the advent of the teleprinter and 
the perfection of superposed “phantom” or 
“double phantom” circuits have combined to 
supersede completely the long-established 
and widespread Morse operating system. 

On circuits carrying cnly a small amount 
of traffic, a simple telephone will now be 
used as the telegraph transmitting instru- 
ment. The construction of circuits for 
purely telegraph purposes has already ceased 
and the British Post Office is converting 
some of its comparatively antiquated un- 
derground telegraph cables into telephone 
cables by balancing and by generally re- 
conditioning the circuits with the insertion 
of loading coils and speech repeaters. 

In other cases, a complete circuit in an 
existing telephone cable, with its loading 
coils and amplifiers, is appropriated for tel- 
egraph purposes and equipped with filters 
to divide up the whole of its frequency 
spectrum into narrow bands on which as 
many as 18 independent telegraph channels 
can be operated simultaneously. 

“Telex” Service. 

The “telex” service, a development of 
the ordinary teleprinter, is now beginning 
to come into popular comprehension and 
favor. Any two “telex” subscribers, after 
obtaining local or long distance telephone 
connection in the ordinary way, can at will 
switch over to the teleprinter and proceed 
to exchange typewritten, instead of verbal, 
messages. 

The utilization, for this purpose, of the 
existing system of telephone exchanges and 
lines has arisen from the development of 
methods of operating the teleprinter by 
means of alternating current waves of au- 
dio frequency, similar in all transmission 
essentials to the waves of telephone speech. 

Economy in Plant Construction. 

Economy—especially that mistaken con- 
ception of economy which is all too preva- 
lent—must not interfere with research. In- 
deed, research is, in many cases, the im- 
mediate progenitor of substantial econo- 
mies. 





In this connecticn, Colonel Purves points 
out the degree of success which has attend- 
ed the efforts of the British Post Office 
engineering department to simplify and re- 
duce the cost of the telephone repeater, the 
desideratum being a repeater, of “all mains” 
type, cheap and simple, in an unattended 
station. When that is achieved, unloaded 
trunk cables will be entirely feasible and a 
formidable factor in the cost of a telephone 
cable system will disappear. 

Economy must also result from the in- 
novation of laying insulated armored tele- 
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phone cables directly in the ground instead 
of in an earthenware duct-way. The cable 
is protected by double steel tapes and by 
insulated wrappings of impregnated jute. 

Given suitable conditions, an armored ca- 
ble can be drawn under roadside grass mar- 
gins, without excavation, by attaching it to 
a “mole” drainer, which is propelled about 
two feet below the surface, cutting only 
a narrow slot on the surface without dis- 
turbing the ground or necessitating special 
relaying of the surface. 

The new Anglo-Belgian submarine tele- 
phone cable is interesting. It is a dry core, 
lead-covered cable with 112 conductors. It 
is loaded in a novel manner which ccom- 
bines continuous loading with lump load- 
ing, each conductor being wrapped with 
loading wire in sections of 500 yards with 
unloaded intervals of the same length be- 
tween the sections. 

Scores Over Transatlantic Circuit. 

The Harvard Club in London, dining at 
the Piccadilly Hotel on the date of the 
annual football match between Harvard 
and Yale was kept informed of the prog- 
ress of the game by transatlantic telephone. 

The telephone was installed in a room 
adjoining that in which the club dinner was 
being held (perhaps this was just as wel! 
in view of the final score!) and a series of 
calls was put through to it from Yale field 
at New Haven, Conn., communicating to 
the diners the various scores as made. 
Results of Britain’s Sales Campaigns. 

Post Office staffs have been informed 
that the results of the first year’s working 
of the scheme under which the voluntary 
cooperation of all Post Office staffs was 
sought in order to promote telephone de- 
velopment, show that orders have been ob- 
tained for 3,052 exchange lines, 2,432 ex- 
tensions, 14,659 hand microphones, and 3,376 
other items of apparatus, a tctal of 23,519 
orders. 

The annual value of these orders is in 
the region of £27,000. These results are 
described as “very gratifying.” Under 
present British Post Office regulations, no 
commission or bonus is payable in respect 
of business secured by voluntary canvassing. 

As a result of the advertising campaign 
on behalf of the telephone service, the num- 
ber of stations shows an increase of 72,000 
over the previous 12 months. This is the 
first time the British Post Office has con- 
ducted a newspaper advertising campaign 
and the results are highly gratifying. The 
results show, despite the world depression, 
the largest recorded increase in telephones 
of any country. 

















Outside Plant Men Talk Things Over 





Best Wishes for a Merry, Happy 
and Safe Christrnas! 
3y JAKE, THE LINEMAN. 
Mornin’, buddies! The first thing I want 
to do terday is to extend to every one of 
you fellers an’ your families my sincere 
wishes for a Merry Christmas. I hope 
that each of you will thoroughly enjoy the 
day and receive a number of nice, useful 
presents. 


Tonite, throughout the world, there will 
be thousands of Christmas trees lighted. 
Some will be lighted by electric lights, but 
some will be lighted by candles. Buddies, 
if you use candles on your tree, be careful 
with them. Many a serious fire and many 
a death has been caused by candles on a 
Christmas tree. 

If you can obtain electric lights for your 
tree, endeavor to do so as they are much 
safer than candles. If you can’t obtain 
electric lights, use candles, for after all 
they can be used in absolute safety if 
caution is used. 

Many a child will receive a sled for 
Christmas and if this snow hangs cn, 
there'll be lots of children out coastin’, so 
be on the lookout for them. Keep a close 
watch for children who hitch their sleds 
onto cars, for this is a dangerous practice. 
If a child hitches onto your car, stop and 
see that he gets off at once. Warn your 
own children of the dangers, for a bit of 
warnin’ is a lot better than a tragic acci- 
dent. 

I was quite interested in an accident 
which recently happened down here near 
my home town, and as there will no doubt 
be many like it durin’ the comin’ holidays 
I'm gonna tell you all about it: 

A young man, only 21 years of age, left 
a “speakeasy” tanked clear to the brim 
with vile, rotten liquor. He started for 
his home which was "bout four miles away. 
He was so drunk that he could not control 
the car but he managed to weave down 
the streets, keeping between the two curbs. 
A desire for speed must have suddenly 
seized him for the car speeded up and was 
going wide-open, when another car showed 
up comin’ toward him. The two cars 
crashed and here are the sad results: 

The driver of the oncoming car was in- 
stantly killed, his fiancee who was with him 
was badly cut and her pretty face will 
always bear terrible scars to remind her of 
the dreadful incident. The drunken young 
man will probably be confined to a wheel 
chair for the rest of his days, and besides 
the physical punishment he will no doubt 
be punished by the law. 

Buddies, this is a good example of three 
lives ruined by a single accident which 
was caused by a drunken driver. 

So much fer that. What say we take 


on some more safety rules. Got yer note- 
books ready? O. K., our first signal is: 


Screwdrivers, like any other tool, have 
a way in which they should be used. 
Keep the shank of the screwdriver in 
line with the screw. Hold the blade 
squarely against the bottom of the slot. 
Use one hand on the handle of the 
screwdriver to do the turning and the 
other on the blade to steady it on the 
screw. 

Always place a workman to warn pedes- 
trians and vehicles when you're string- 
ing wire or messenger over streets or 
roads. 

Frequently we hear of a fellow stradling 
strand or using his safety strap to 
ride cable, but there’s only one way 
and that’s to use a cable chair. 

Eye burns from creosote are really pain- 
ful, but here's an effective way to 
treat them: Wash the eye out with 
water by submerging the eye in a 
basin of water and opening and clos- 
ing the eye. Then take a clean eye 
dropper or an eye cup and apply two 
or three drops of castor oil to the eye. 
Put on an eye bandage and see your 
doctor. 

Turn the wheels of your car toward the 
curb and be sure and set the emer- 
gency brake when you park, and your 
car will stay parked. 

You run a risk of breaking an arm every 
time you crank your car if you don’t 
do it right. Always make sure that 
the gears are in neutral, the brake set 
and the spark retarded before you 
start to crank. Make sure you’ve got 
a firm footing and take hold of the 
handle with the thumb and fingers on 
the same side of the handle and then 
pull up. If the motor kicks back, the 
crank will probably jerk out of your 
hand but there’s not much danger of 
injury. 


Reels of cable which have to be left on 
the job should be placed on level 
ground and blocked so that they can- 
not fall or roll over. 

Unless you are tired of living, don’t 
hang over porches, stairs or other 
openings to do your work. Get a 
ladder. 

Leave all unfinished jobs in a safe con- 
dition so that the public will not run a 
risk of getting hurt. 

Every man owes it to his family to steer 
away from accidents by using safety. 

Safety costs nothing but is a great 
money-saver to those who use it. Enuf 
sed! 


Guess that’s enui signals fer today, but 
as we've got a few minutes left, I'll just 
spill a few ideas. 

A few weeks ago I mentioned the hunt- 
ing season an’ the dangers connected with 
it, but I didn’t have time to pass out any 
safety rules fer hunters. I know there’re 
not many more weeks left fer huntin’ but 
I’m gonner give the rules out anyway 
fer, who knows, they might save some- 
body’s life. 

1. Keep your gun clean and in perfect 
condition. 

2. Before carrying firearms, “break the 
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gun,” remove the bolt or put the “safety” 
on. 

3. Carry your gun with the muzzle 
down. 

4. Before cleaning a gun, make sure it 
is not loaded. 

5. Keep all firearms under lock and 
key, so that children cannot get them. 

6. After your gun misfires wait at least 
a minute before clearing the gun. 

7. Never point a gun at any person. 
Many a supposedly unloaded gun has un- 
expectedly proven itself to be loaded. 

The next time yer out huntin’ remember 
those little rules an’ I think they will help 
you to hunt without an accident ter spoil 
yer fun. 

Next week we're gonner have a test, so 
I want all of you buddies to be prepared 
We'll have a lot of fun findin’ out how 
much we really know "bout safety. Be on 
hand an’ make up yer mind to get among 
the first five. 

I'll be ramblin’ but I'll be back Saturday, 
so be on hand. Until then use as your 
safety thought: “A safety rule, if observed 
and not forgotten, will help keep Ole Man 
Accident away.” 

So long! Take care of yourselves! 


Old-Time Troubles; Seem Simple 
Now, But Were Not Then. 


EpItor OF TELEPHONY: 

As an old-timer in the telephone field, I 
have been a_ constant subscriber to 
TELEPHONY and its predecessor for prob- 
ably 25 years, although I have been out of 
the telephone field, except indirectly in 
connection with patents. 

The article, “Believe It or Not,” on page 
21 of the November 12 issue, brings to 
mind some of the troubles we used to have 
in the old days, some of which are now 
very funny because then the average tele- 
phone employe did not know as much about 
equipment as the average high-school boy 
knows today. This was particularly true 
in some rural sections where I was selling 
and installing farmers’ line equipment. 

I remember that among our instructions 
we included very careful directions for 
making a good ground connection. We did 
not think anything of putting 25 or 30 or 
even more telephones on one grounded line 
of No. 14 gauge steel wire, and a good 
ground was absolutely essential. We said 
that the ground should always be made in 
a moist place if possible. As a rule, there 
were no water pipes to ground on, and 
rods were used. 

One day I had a case of trouble in a rail- 
way station in Georgia. I traced the single 
line wire into the telephone instrument, and 
then traced the ground wire from the in- 
strument out over the top of the window. 
Much to my surprise the ground wire went 
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upwards instead of downwards and I traced 
it to the top of a water tank. The in- 
staller, whoever he was, had wrapped about 
a yard of the ground wire around an old- 
fashioned coupling link—and he had 
dropped this link into the water tank which 
was elevated on wooden posts! 

When the water was high in the tank it 
made contact with the inlet pipe, and on 
these occasions the telephone would work 
pretty well. But when the water was low 
in the tank it would not work at all, for 
the tank and everything connected to it 
was well insulated from the ground. 

Another curious happening was an in- 
termittent ground that used to come on a 
certain line on Tuesdays, and rain or shine 
made no difference. It usually happened 
nearly every Tuesday at the same hour. 
Numerous linemen went over the line but 
could find nothing. Everything on the line, 
including the long span of bare coppers, 
was changed, but the trouble still per- 
sisted. 


Everyone working out of that exchange 
knew of this particular trouble. It hap- 
pened that one day when I was near this 
line working on another, I looked down a 
row of roofs over which the coppers ran 
and saw a scuttle slowly raised in one of 
the roofs until it touched the coppers, and 
then a washwoman with a basket of clothes 
emerged. It was the contact of this tin- 
covered scuttle door that caused the ground 
and, of course, it stayed on for the length 
of time that the door was propped up 
under the wires. 


These old-time troubles are so simple 
now that any boy would understand them, 
but they used to keep us busy in the old 
days. I think that you could get a good 
many of your old-timers to contribute ex- 
periences such as these. They would prob- 
ably be interesting to the young fellows 
who now have much more complicated 
troubles and, I will bet, do not get half the 
fun out of them that we did in the old 
days. 

Best wishes for the continued success of 
TELEPHONY. 


New York. H. R. Van DEVENTER. 


Some Peculiar Troubles Located 
by Experienced Troubleman. 
Every lineman has no doubt had many 
interesting experiences in the game of 
trouble-shooting that become both inter- 
esting and comical to others of the pro- 
fession. Some of them reach the extreme 
point of peculiarity, almost approaching 
incredulity. Here are some of my own: 
In the pursuit of a case of trouble it 
as necessary to open a certain terminal 
in. It being a stepped pole, I did not use 
iny climbers but put on my safety belt, 
cathered a few tools and a test set, and 
proceeded up the pole. After getting my- 
sclf firmly anchored, and in a comfortable 
position I proceeded to open the can. 
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With the cover about halfway off I be- 
came aware of a peculiar little buzzing 
noise and simultaneously was greeted with 
a cloud of angry wasps who had found it 
convenient to take up their abode in the 
can. The speed with which I was able to 
un-belt and descend from the pole was 
amazing—and it furnished much amuse- 
ment for the few spectators who happened 
to be near the scene. I borrowed a pressure 
spray gun, filled with gasoline, from a 
nearby garage and soon routed the in- 
truders. 

Another time I received a complaint from 
a party that the bells of his telephone did 
not ring. Upon investigation I found the 
directory, which had a_ string looped 
through the corner, hanging from the gen- 
erator crank. Its weight, pulling down- 
ward, held the shunt springs open on the 
generator. This case was solved by find- 
ing a new parking place for the directory. 

On another occasion when a circuit was 
“out” showing a “dead short,” I traced it 
to one telephone on the line. This was of 
the older type with terminals exposed on 
top of the cabinet, and there perched upon 
it was an alarm clock having a metal case 
and contacting both the terminals of the 
instrument, causing the short circuit. 

On similar occasions I have found such 
things as scissors, vanity cases and metal- 
rimmed spectacles. 


Stewartsville, Mo. Jewell A. Jones. 


Old Cable Troubles Without Bene- 
fit of Engineering. 
By Tue Otp CABLE SPLICER. 

The present-day cable systems which are 
carefully engineered, installed and main- 
tained, cause very little trouble. This 
state of perfection would not be possible 
were it not for the pioneering work per- 
formed by us old-timers. Pioneers in 
every line are always forgotten and, no 
doubt, most present-day splicers believe that 
things they now enjoy just happened. They 
cannot realize just how much grief we old 
heads experienced when we stumbled onto 
some new trouble and then worked out a 
means of clearing it and preventing a 
recurrence. 

I shall never forget our first encounter 
with electrolysis, which certainly had us 
stumped for a time. A cable would go bad 
between manholes; and when we pulled it 
out, we would find spots of the lead sheath 
eaten away. We blamed this on corrosion 
and thought that some chemical in the soil 
was causing the difficulty. We took sev- 
eral soil samples from around the duct and 
had them analyzed but discovered nothing 
which could have caused the trouble. 

Finally we stumbled onto the fact that 
the sheath carried considerable current and 
that it was acting as a return for the trol- 
ley system. Our old manager was as sore 
as a boil and threatened to sue the power 
company. They finally settled out of court 
and compromised by constructing jointly a 
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large copper wire return to the generating 
station which eliminated our cable trouble. 
I do not remember why they did not repair 
the rail bonds but perhaps the track did 
not have any. 

Another time we were bothered by cor- 
rosion trouble on a certain section of un- 
derground cable and were at a loss to know 
just what caused it. We finally found that 
the drain from a soda fountain was doing 
the dirty work. We believed that the salty 
water from the ice cream tubs drained 
down on the cable and supplied some 
property to the soil which started a rapid 
ccrrosion to the lead cable sheath. 

We discovered that bunches of slack were 
accumulating at certain points in our aerial 
cakle, which would later crystallize and 
cause trouble. We thought that the mes- 
senger was too slack, so pulled it tighter, 
but this only made the trouble worse. We 
finally found that our difficulty could be 
eliminated by leaving a certain amount of 
slack in each span, which took care of the 
unequal expansion and contraction of the 
lead sheath and the steel messenger. 


We were also of the opinion for a long 
time that a slack cable would creep, vibrate 
and cause crystallization quicker than a 
tight one, but we finally discovered our 
error. We did discover, however, that a 
slack messenger would sway and cause ring 
cuts in the sheath near the poles unless 
some special means were used to prevent it. 

Aerial cables of the present day are 
strung on a messenger, pulled to the tension 
proved best by years of experimenting. I 
consider the strand dynamometer a god- 
send to telephone construction men who 
want their cables to give their expected life. 

The present-day cable splicer finds few 
new or out-of-the-ordinary conditions and 
he has a good remedy on tap for each 
fault. If there is any experimenting to be 
done, a laboratory will take care of it for 
him in a very efficient manner. This prac- 
tice certainly makes things a lot easier and 
is surely more efficient, but personally I 
prefer the old, free-lance methods of other 
days and conditions. 


A New Kind of Wire-Tapping; 
Pheasant Interrupts Service. 

Wire-tapping of a novel sort was dis- 
covered by linemen of the Lincoln Tele- 
phone & Telegraph Co., Lincoln, Neb., re- 
cently when they were sent out posthaste 
to restore service on a transcontinental line 
of the American Telephone & Telegraph 
Co., four miles west of York. 

It was during the recent open season on 
pheasants, and presumably the rooster in- 
volved was blindly escaping from hunters 
when he dove headfirst into a network 
of heavy wires. The impact was heavy 
enough to wrap several of these copper 
wires about his neck and to hold him there 
until frozen, when a short-circuit was set 
up. The bird struck the group of wires 
midway between poles. 

















The Financial Side of Companies 


Miscellaneous Items of Interest Regarding Financial Matters of Telephone 
Companies—Recent Up Turn of Business Not Sustained—Figures From the 
Monthly Reports of Larger Companies to Interstate Commerce Commission 





Summary of September Reports of 
Class A Companies to I. C. C. 
The summary of monthly reports of 104 

class A telephone companies, each having 

annual operating revenues in excess of 

250,000 as compiled recently by the bu- 

reau of Interstate Com- 

merce Commission, shows that the oper- 
ating income fell off by 18.8 per cent dur- 
ing the first nine months of the current 

year compared with that period in 1931, 


statistics of the 


while expenses declined by 8.3 per cent. 

Total operating revenues were $82,588,- 
316 for the month of September, 1932. This 
represents a decrease of 13.0 per cent as 
compared with the operating revenues of 
$94,906,751 for the corresponding month of 
the preceding year. 

The operating expenses for September, 
1932, totaled $55,179,538, a decrease of 12.8 
per cent compared with $63,246,117 for the 
corresponding month of 1931. The oper- 
ating income for the same month of this 
year amounted to $18,742,525, a decrease 
of 19.3 per cent compared to $23,231,688 
for September of last year. 

For the first months ended with 
September the summary shows tctal oper- 
ating revenues of $785,801,766, a decrease 
of 10 per cent under the same period in 
1931. Operating expenses amounted to 
$535,567,301, compared to $584,309.783 for 
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the same period of 1931, a decrease of 8.3 
per cent. 

The operating income for the nine 
months’ period, $169,684,360, as stated, rep- 
resents a decrease of 18.8 per cent com- 
pared to the corresponding period of the 
preceding year when the operating inccme 
amounted to $208,867,205. The ratio of 
expenses to revenues was 68.16 as compared 
with 66.93 for the first months of 
1931. 

At the end of September, 1932, the class 
A companies had in service a total of 15,- 
497,569 telephones, a decrease of 1,585,221 
instruments, or 9.3 per cent, compared to 
the corresponding period of the preceding 
year. 

Complete data for the United Telephone 
Companies, were not available for 
inclusion in this report. 
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Inc., 


Operating Results of Northwestern 
Bell Company in Nebraska. 
Net operating earnings of $750,181 were 
reported by the Northwestern Bell Tele- 
phone Co. covering Nebraska operations 
only for the first nine months of 1932, a 
decrease of 25.92 per cent. or $262,430, as 
compared with the 1931 three quarters. 
Exchange revenues were $3,224,571, a de- 
crease of $192,821, or 5.64 per cent, as com- 
pared with the same period for 1931. Tell 


revenues were $1,032,709, a decrease of 
$302,482, or 22.66 per cent: miscellaneous 
revenues, $186,881, a decrease of $34,006, 
or 15.40 per cent. Total telephone revenues, 
$4,444,161, a decrease of $529,309, cr 10.64 
per cent. 

Total telephone expenses were $3,699,357, 
a decrease of $299,973, or 7.50 per cent, di- 
vided as follows: Traffic, $763,594, a de- 
crease of $220,835, or 22.4 per cent: com- 
mercial, $451,087, an increase of $20,878. 
or 485 per cent; general and miscellane- 
ous, $277,302, a decrease of $18,482, or 6.25 
per cent; uncollectible revenues, $62,301, 
an increase of $28,989, or 87.02 per cent: 
rent deductions, $39,188, a decrease of 
$3,808, cr 8.86 per cent; license revenues. 
$83,279, a decrease of $11,728, or 12.35 per 
cent. 


Maintenance was $751,560, a decrease of 
$71,195. or 8.65 per cent; depreciation. 
$873,478, a decrease of $20,838, or 2.33 per 
cent; taxes, $469,124, a decrease of $6,098. 
or 1.28 per cent; compensation (net), $71.- 
556, an increase of $3,164 or 4.42 per cent. 

Net revenues from operation were $744,- 
804, a decrease of $229,336, or 23.54 per 
cent; other revenues (net), $5,377, a de- 
crease of $33,094, cr 84.02 per cent. Net 
earnings were $750,181, a decrease of $262.- 
430, or 25.92 per cent. 


Total telephone revenues to average plant 





Items. 


Number of company stations in service at 

eer ra re 

Revenues: 

Subscribers’ station revenues............. 
Public pay station revenues............... 
Miscellaneous exchange service revenues. 
ee re rr rey Tee errs oe 
Miscellaneous toll line revenues.......... 
Sundry miscellaneous revenues............ 
Licensee revenue—Cr. 
Licensee revenue—Dr. 


Telephone operating revenues........... 
Expenses: 
Depreciation of plant and equipment..... 
AM OthOP MMIMTONANCE. .....ccccccccccsecs 
I 80 nino) 1:44:94 oo Kk a ew elewe 
COMMBOTOGIRL GEPOMGOR ono csc scccccssvecce 
General and miscellaneous expenses...... 


Telephone operating expenses........... 
Net telephone operating revenues..... 
Other operating revenues................. 
Other operating expenses................. 
Uncollectible operating revenues.......... 


Operating income before deducting taxes 
Taxes assignable to operations........... 


REINS DODO 6 ook. chon idee secveeecs 
Ratio of expenses to revenues, per cent.. 




































































—————-Month of September -—Nine months ended with September—— 
Increase or de— Increase or de— 
crease (*). crease (*). 
Ratio, Ratio, 
1932. 1931. Amount. Pet. 1932 1931 Amount. Pct. 
15,497,569 17,082,790 $1,585,221 °9.38 9... ec cc cee ceeecccene  cecccceeee 
$52,881,766 $58,847,712 *$5.965,946 *10.1  $505,601,964 $538,259,111 *$32,657,147 *6.1 
3.237.399 3.613.976 | *376.577 *10.4 31,655,420 35,130,596  *3.475.176 *9.9 
869.274 926,031 *56.757 *6.1 8/155,180 8.462.988 #307,.808  *3.6 
19,537,005 24,972'560 5.435.555 *21.8 183.781.6068  229'752.227 45,970,621 *20.0 
3°597.129 3.917.575 #320436 *8.2 33,035,046  36.123.544 *3.088.498 *8.5 
2'437.152 2.594530  *157.378 *6.1 23,317,886 24,939,944 *1,622°058 *6.5 
1:046.192 1.237.976 *191,784 *15.5 —-10-301.705 «11249057 *947,.352  *8.4 
1.017.611 1.203.609  *185;998 *15.5 10,047,041 10,939,278 #392237 #89 
$82,588,316 $94,906,751 *$12,318,435 *13.0  $785.801,766 $872,978.189 *$87,176.423 *10.0 
$15,226,186 $16,825,252 *$1,599.066 *9.5  $145,996,600 $151,398,222  *$5,401,622 *3.6 
12,989,486 | 14.738.679 *1,749.193 *11.9 128,370,902 139,075,219 *10,704.317  *7.7 
13,856,683 17,106,367  *3.249.684 *19.0 135,181,529  160,360.739 *251179'210 *15.7 
8:019.647 9.087.454 *1.067.807 *11.8  75.977.911  80.832.473  *4'854'562 «#60 
5,087,536 5.488365 *400;829 *7.3 50,040,359 521643130  *2'602'771*4:9 
$55,179,538 $63,246,117 *$8,066,579 *12.8  $535,567,301 $584,309,783 *$48,742,482 *8.3 
$27,408,778 $31,660,634 *$4,251,856 *13.4 $250,234,465 $288.668,406 *$38,433,941 *13.5 
$ 86.271 $ 114,134 $ *27,863 .... $ 734,127 $ 933,823 $ *199,696 .... 
53.864 60.638 “6.774... 498.133 562.801 *64.668 ... 
1,170,587 724,081 446.506 61.7 9.758.760 6.869.902 2.888.858 42.1 
$26,270,598 $30,990,049 *$4,719,451 *15.2 $240,711,699 $282,169,526 *$41,457,827  *14.7 
7.528.073 7.758.361 *230,288 *3.0 71,027,339 73,302,321 —*2'974'989 #34 
$18,742,525 $23,231.688 *$4,489,163 *19.3 $169,684,560 $208,867,205 *$39,182,845 *18.8 
66.81 66.64 ewe 68.16 66.93 es 








Comparative Statistics Compiled from 


104 Class A Companies’ September Reports to Interstate Commerce Commission. 
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in service were 22.51 per cent, compared 
with 26.03 per cent for the same period in 
1931; telephone expenses to average plant 
in service, 19.18 per cent and 21.42 per 
cent; net telephone earnings to average 
plant in service, 3.86 per cent and 5.22 per 
cent; total telephone expenses to total tele- 
phone revenues, 83.24 and 80.41; mainte- 
nance to average plant in service, 3.90 per 
cent and 4.41 per cent; depreciation to 
average plant in service, 4.53 per cent and 
4.79 per cent; commercial expenses to total 
telephone revenues, 10.15 per cent and 8.65 
per cent. 

The total number of stations on Septem- 
ber 30 was 103,155, a decrease for the quar- 
ter of 3,932 and for the nine months of 
8,539. 

Assets of the Nebraska division exceed 
26 millions, as follows: Intangible capital, 
$36,251; right of way, $50,232; lands and 
buildings, $3,576,205; central office equip- 
ment, $6,282,413; station equipment, $3,033,- 
936; exchange lines, $7,343,306; toll lines, 
$5,143,474; other plant property, $369,978: 
total plant in service, $25,799,544; general 
equipment, $594,428; construction work in 
progress, $149,972; material and supplies, 
$126,121; total, $26,706,316. 


Current Price Quotations on Listed 
Telephone Stocks 


December 17, 1932. 
High. Low. Last. 


American Telephone & 


cere 1093, 105 108% 
\ssociated Telephone Util-— 

ME Se rica can We ae css 1% 1% 1% 
Associated Telephone Utili-— 

Si. Fa, ~My. Ss 6 cee axe 21% 2% 2% 


Associated Telephone Utili- 


ties Co., 7% pra. ........; ) 5 5 
Bell Telephone Co. of 

Pennsylvania, pfd........1125% 1125 112% 
Bell Telephone Co. of Can-— 

UE dake ticin a 6% 6s ok acne 94 94 94 
Chesapeake & Potomac Tel-— 

epmone Co., O84. .......-. 116 116 116 
International Telephone & 

Telegraph Corp. ......... 8% 6% 7% 
New England Telephone & 

Weteseeh OO. .....ccccee 92 92 92 
New York Telephone Co., 

Pee MO a wawae aes sane 115% 115% 115% 
Pacific Telephone & Tele- 

Of rere ee 80% 79 80 
Pacific Telephone & Tele- 

eragn Co.. WEG... sec cess 107% 107% 107% 


Bin AND ASKED QUOTATIONS. 
Bid. Asked. Bid. 


Dec. 17. Dec. 16. 

Lincoln Telephone & Tele— 

aren ee 90 pa 90 
Mountain States Telephone 

& Telegraph Co.......... 94 97 94 
Northwestern Bell Tele- 

phone Co., pfd., (6.50)...106 hace 105 
Peninsular Telephone Co., 

keer Tee 11 15 11 
Peninsular Telephone Co 

. 2), ee aa 70 75 70 
Rochester Telephone Corp., 

Cr re rere 100» =6©103 ~~) 100 
Southern New England 

Telephone Co., 8......... 117 119 117 
Wisconsin Telephone Co., 

Sy duxsvewseseusesssavreu 103. «106 ~=— 1103 


Station Losses and October Oper- 
ating Results of Bell System. 
Associated Bell telephone system com- 

vanies had a net loss of about 102,000 tele- 

‘hone instruments in November, compared 

vith 105,000 in October. In September 

his year 90,000 instruments were  with- 
lrawn and in August the companies had 

01,000 disconnections. 


TELEPHONY 


The American Telephone & Telegraph 
Co. reports gross income from operating 
activities exclusively totaled $7,101,189 in 
October, compared with $8,952,385 in the 
same month of last year. Operating in- 
come for the month amounted to $1,744,797, 
against $2,570,551 in October, 1931. 

For ten months of 1932 the gross was 
$75,759,664, compared with $91,909,851 in 
the corresponding period of last year, while 
operating income amounted to $17,915,570. 
compared with $28,234,241 in the same 1931 
period. 

Dividends, interest and other ncn-oper- 
ating revenues are not included in this re- 
port, which excludes also non-operating 
charges, such as interest and rents paid. 

In tabular form the figures are: 


Octcber 1932 1931 
Total operating rev- 
a $7,101,189 ¢ 


8,952,385 
Net operating revenue. 3,388,880 3,152,811 
Operating income .... 1,744,797 2,570,551 
Ten months: 
Total operating rev- 
ee EERO TREE 75,759,664 91,909.851 
Net operating revenue .24,239,203 34,521,418 
Operating income ...17.915,570 28,234,240 


The operating results of other Bell Sys- 
tem companies for October are: 


Bell Telephone Co. of Pennsylvania. 


1932 1931 
October gross ....... $5,170,006 $6,173,917 
Operating income .... 1,213,087 1,610,635 


Ten months’ gross .54,.728,996 61,186,282 
Operating income ... .12,185,987 15,369,971 
New York Telephone Co. 
October gross ..... $16,077,552 $18,252,828 
Operating income 3,639,693 4,411,066 
Ten months’ gross. .164,963.760 178,211,791 
Operating income .. 34,308,777 39,743,985 
The New England Telephone & Tele- 
graph Co., Boston, Mass. 
October gross...... $ 5,727,076 $ 6,454,202 


Operating income... 1,217,287 1,488,936 
Ten months’ gross. 58,689,495 63,181,482 
Operating income... 13,000,108 14,814,892 


Chesapeake & Potomac Telephone Co. 
of Baltimore, Md. 


October gross ....... $1,101,937 $1,220,770 


Operating income..... 234,135 289,835 
Ten months’ gross... 8,481,805 8,799,204 
Operating income..... 2,384,969 2,763,870 


Ericsson Company Now in Inter- 
national T. & T. Group. 

The International Te‘ephone & Telegraph 
Corp, announced on December 16 that it 
had acquired title to 610,000 shares of 
stock of the L. M. Ericsson Telephone Co. 
of Stockholm, Sweden, and had canceled 
its claim against the bankrupt estate of 
Kreuger & Toll for the amount paid for 
the shares. 

These holdings will give International 
Telephone & Telegraph Corp. 20 per cent 
of the voting strength in the Swedish con- 
cern, the maximum allowed to alien inter- 
ests under the Swedish laws. Arrange- 
ments have been made for representation 
of International corporation in the direction 
of the Ericsson company. Both Interna- 
tional and Ericsson have important supply 
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and operating arrangements with govern- 
ment or privately-owned telephone systems 
in many foreign countries, it is stated. 

The International Telephone & Tele- 
craph Corp. first became interested in the 
Ericsson company early in the summer of 
1931, when Ivar Kreuger, who dominated 
the Swedish telephone company, negotiated 
the sale of 1,010,000 shares of Ericsson 
stock to the International Telephone & Tel- 
egraph Corp. for $11,000,000 in cash and 
a number of International shares, to be 
determined following an audit of the 
Ericsson properties. 

The payment of $11,000,000 cash was 
duly made. Early in 1932, before any In- 
ternational stock had been delivered to 
Kreuger & Toll, certain representations of 
fact upon which the agreement was based 
were found to be inaccurate, and the entire 
arrangement accordingly was rescinded by 
the International corporation. 

Following a series of dramatic meetings 
between Ivar Kreuger and representatives 
of the International corporation, a few 
weeks before he committed suicide in Paris, 
Mr. Kreuger agreed to repay the $11,000,- 
000 to the International. The amount was 
still owing at the time of his death. 

The Kreuger & Toll Co. had delivered 
610,000 Ericsson shares to a Swedish bank 
under the transaction, and the securities 
have since been held in escrow by the bank 
on behalf of the International corporation. 
The International corporation has now 
taken title to that number of Ericsson 
shares and has canceled its claim against 
the bankruptcy estate of Kreuger & Toll 
for the amount of $11,000,000 originally 
paid. 

“As a result of this arrangement,” the 
International company announced on De- 
cember 16, “International Telephone & 
Telegraph Corp. has no further interest in 
or relationship with Kreuger & Toll.” 


Operating Income for 10-Month 
Period Declines 1814 Per Cent. 
The summary of monthly reports of 104 

Class A telephone companies, each having 

annual operating revenues in excess of 

$250,000, as compiled recently by the Bu- 
reau of Statistics of the Interstate Com- 
merce Commission and presented on this 
page, shows total operating revenues of 
$83,045,082 for the month of October, 

1932. This represents a decrease of 143 

per cent as compared with the operating 

revenues of $96,951,058 for the correspond- 

ing month of 1931. 

The operating expenses for October, 
1932, totaled $55,389,573, a decrease of 15.0 
per cent. Net operating revenues for the 
same month amounted to $27,655,509, a 
decrease of 13.0 per cent, compared to $31,- 
792,607 for October, 1931. Deductirig 
taxes and all other expenses, the operating 
income for the same month in 1932 amount- 
ed to $18,966,399, as compared with $23.,- 
269,485 for 1931, a decrease of 18.5 per 
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cent. The ratio of expenses to revenues 
was 66.70 per cent, compared with 67.21 
in October, 1931. 

Operating revenues for the 10 months 
ended with October amounted to $868,- 
846,853 as compared to $969,929,246 for 
the corresponding period in 1931, a de- 
cline of $101,082,393, or 10.4 per cent. 
Telephone operating expenses for the 10- 
months’ period of this year totaled $590,- 
956,874 against $649,468,231 for 1931, a de- 
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$73,147, an increase of $17,288, or 30.95 
per cent; total telephone revenues, $2,315,- 
699, a decrease of $323,451, or 12.26 per 
cent. 

Total telephone operating expenses were 
$782,195, a decrease of $121,356, or 13.45 
per cent, divided as follows: Traffic, $334,- 
306, a decrease of $58,275 or 14.94 per 
cent; commercial, $243,012, a decrease of 
$12,848 or 5.02 per cent: general and mis- 
cellaneous, $133,888, a decrease of $56,332, 
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nues, 3375 to 34.23; telephone expenses to 
telephone revenue, 77.85 to 79.85; current 
maintenance to average plant in service. 
3.92 to 4.59; depreciation to average plant 
in service, 4.05 to 5.22; net telephone earn- 
ings to plant in service, 4.88 to 5.07; net 
profit to common stock, after payment of 
preferred dividends, 8.36 to 8.53. 

The number of stations on October 31 
was 67,710, a loss of 9,393 from December 
31 last. These were divided: Main, 57,108, 





Items. 





Month of October 
Increase or de- 





Ten months ended with October 
Increase or de- 








Number of company stations in service 

Dos Du aco oleae ewedcaseuwis 

Revenues: 

Subscribers’ station revenues............ 
Public pay station revenues.............. 
Miscellaneous exchange service revenues. 
Message tolls 
Miscellaneous toll line revenues.......... 
Sundry miscellaneous revenues........... 
LACONSOOG TEVENUC—CF. ... ccc cc ccc eve cccce 
Licensee revenue—Dr. 


Telephone operating revenues......,... 


Expenses: 
Depreciation of plant and equipment..... 
PN ne PETER Tee Tee eee eee 
I ON ss pares «nd eres ct emelescuae 
Commercial expenses 
General and miscellaneous expenses...... 


Telephone operating expenses.......... 
Net telephone operating revenues...... 
Other operating revenues...............+-- 
Other operating expenses................. 
Uncollectible operating revenues...... eee 


Operating income before deducting taxes 
Taxes assignable to operations............ 


Operating income 
Ratio-of expenses to revenues, per cent.. 






































crease (*). 
Ratio, 
1932. 1931. Amount. Pet. 
15,379,327 17,038,215 1,658,888  *9.7 
$53,662,859 $60,387,179 *$6,724.320 *11.1 
3,431,452 3,963,955 *532,503 *13.4 
78,368 951,780 *73,412 *7.7 
19,093,387 24,967,514 5,874,127 *23.5 
3,588,563 3,937,600 *349,037 *8.9 
2,379,031 2,711,538 *332,507 *12.3 
1,045,589 1,212,176 *166,587 *13.7 
1,034,167 1,180,684 *146,517 *12.4 
$83,045,082 $96,951,058 *$13,905,976 *14.3 
$15,214,543 $17,142,201 *$1,927,658 *11.2 
13,349,511 15,595,819  *2,246,308 *14.4 
13,467,151 17,115,058  *3,647,907 *21.3 
8,092,645 9,425,940 1,333,295 *14.1 
5,265,723 5,879,433 *613,710 *10.4 
$55,389,573 $65,158,451 *$9,768,878 *15.0 
$27,655,509 $31,792,607 *$4,137,098 *13.0 
$ 68,377 $ 91,831 $ *23,454 
41,594 60,366 *18,772 ee? 
1,219,702 780,938 438,764 56.2 
$26,462,590 $31,043,134 *$4,580,544 *14.8 
7,496,191 7,773,649 *277,458 *3.6 
$18,966,399 $23,269,485 *$4,303,086 *18.5 
66.70 67.21 *0.51 ad 




















crease (*). 
Ratio 
1932 1931 Amount. Pct 
$559,264,822 $598,646,289 *$39,381,467  *6.6 
35,086,875 39,094,551 *4.007,676 *10.3 
9°033,549 9°414.769 381/220 *4.0 
202'874,993  254.719.740 *51,844.747 *20.4 
36,623,613 40,061,146  *3,437.533 *8.6 
25,696,915 27.651.480 1.954.565  *7.1 
11,347,294  12.461,232 1,113,938  *8.9 
11,081/208  12°1197961 *1/038,753_*8.6 
$868,846,853 $969,929,246 *$101,082,393 10.4 
$161,211,143 $168,540,424  *$7,329,281 *4.3 
1417201413 154,671,038 *127950,625  *8.4 
148,648,682 177,475,794  *28,827,112 *16.2 
84,070,554  90.258.416  *6.187,862 *6.9 
55,306,082 58,522,559 31216477 *5.5 
$590,956,874 $649,468,231 *$58,511,357  *9.0 
$277,889,979 $20,461,015 *$42,571,036 *13.3 
$ 802,504 $ 1,025,654 $  *223,150 
539,070 623,167 #34097 ||. 
10,978,462 7,650,840 3,327,622 43.5 
$267,174,951 $313,212,662 $46,037,711 *14.7 
78,524,188 81,075,971 | *2'551°783 *3.1 





$188,650,763 
68.02 


$232,136,691 
66.96 


*$43,485,928 
1.06 


*18.7 











Comparative Statistics Compiled from October Reports of 104 ClassA Companies to the Interstate Commerce Commission. 


crease in expenses of $58,511,357, or 9.0 
per cent. 

After deducting taxes and all other ex- 
penses, the total net operating income for 
the 10 months’ period of this year amounted 
to $188,650,763 as compared to $232,136,- 
691 for the corresponding period in 1931, 
a decrease of $43,485,928 or 18.7 per cent. 

On October 31, 1932, the class A com- 
panies had in service a total of 15,379,327 
telephones, a decrease of 1,658,888 instru- 
ments, or 9.7 per cent, as compared with 
17,038,215 in service in 1931. 

Complete data for the United Tele- 
phone Companies, Inc., were not available 
for inclusion in this report. 


Results of Ten Months’ Operations 
of Lincoln, Neb., Company. 

The Lincoln Telephone & Telegraph Co.'s 
report for the first ten months of 1932, filed 
with the Nebraska State Railway Commis- 
sion, shows net earnings of $38,817 above 
a sum sufficient to pay preferred stock 
dividends of 5 and 6 per cent and common 
stock dividends of 7 per cent. The report 
shows: Exchange revenues of $1,665,497, 
or $158,932 less than for the first ten 
months of 1931, or 8.71 per cent; toll reve- 
nues, $577,055; decrease, $181,807, or 23.96 


per cent; miscellaneous operating revenues, 


or 29.61 per cent; other operating expenses, 
$70,989, an increase of $6,549, or 10.16 per 
cent; maintenance, $412,076, a decrease of 
$68,647 or 14.28 per cent; depreciation, 
$427,870, a decrease of $123,514, or 22.35 
per cent; taxes, $180,228, an increase of 
$8,428, or 4.91 per cent. 

Total telephone expenses were $1,802,369, 
a decrease of $304,729, or 14.46 per cent. 
This left net telephone earnings of $513,330, 
a decrease of $18,722, or 3.52 per cent. 
Adding sundry net earnings of $23,704, 
which represented a decrease of $32,327 or 
57.67 per cent, total net earnings were 
shown to be $537,034, a decrease of $51,049, 
or 8.68 per cent. Interest deductions were 
$151,538, a decrease of $14,551 or 8.76 
per cent, leaving balance of undivided prof- 
its of $385,496, a decrease of $36,498, or 
8.63 per cent. 

Dividends paid: Preferred, $145,425, a 
decrease of $31,702, or 17.90 per cent; 
common stock, $201,254, a decrease of $25,- 
875, or 12.50 per cent; total, $346,679, a 
decrease of $57,577 or 14.24 per cent, leav- 
ing for surplus $38,817, an increase of 
$21,079 or 118.84 per cent. 

Percentage of total telephone revenues 
to average plant in service, 21.38, compared 
with 24.79 for the corresponding period in 
1931; operating expenses to telephone reve- 


a loss of 8,192; private branch exchange, 
4,801, an increase of 10, and extensions, 
5,801, a loss of 1,211. Manual telephones 
operated total 42,559, a loss of 7,843, and 
dial, 25,151, a loss of 1,750. 


International T. & T. Shows Loss 
in Nine Months; Uptrend Noted. 
The International Telephone & Telegraph 

Corp. reports for the nine months ended 

on September 30 a net loss of $1,379,949, 

after all charges, taxes and depreciation 

This compares with a net income of $6.- 

591,978, equal to $1.03 a share on 6,402,879 

capital shares, in the same nine months’ 

period of 1931. 

The Postal Telegraph & Cable Corp. 
one of its subsidiary companies, reports for 
the same period a net loss of $1,233,123, 
after taxes, charges and depreciation, com- 
paring with a net loss of $1,247,675 in the 
nine months ended on September 30, 1931. 

The reports point out that telegraph and 
cable revenues during July reached their 
lowest point since 1917, and while subse- 
quent months have shown some improve- 
ment, there has been no sustained upward 
trend. 

“Manufacturing companies are still sui- 
fering from reduced sales and will con- 
tinue to do so until an improvement in gen- 
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eral business conditions throughout the 
world permits governments and other ma- 
jor customers for telephone apparatus to 
increase their purchases,” the 
tional’s statement says. 


Interna- 


“Telephone operating companies have, to 
a large extent, maintained their gross reve- 
nues when expressed in local currencies. 
These revenues, however, have produced 
smaller amounts in United States dollars, 
due to further depreciation in certain for- 
eign exchanges.” 

The report of the International Telephone 
& Telegraph Corp. for the nine months 
ended September 30 is as follows: 


1932. 1931. 

Se $52,690,087 $69,395,388 
Net aft. txs.anddepr. 7,303,392 14,519,862 
Bal. for deb. bonds.. 2,947,363 10,919,291 
Loss af. deb. bond int. 1,379,949 *6,951,978 
Earned surp. Jan. 1. 18,472,356 22,645,817 
Earned surp. Sept. 

, SA eee 16,580,388 19,075,681 

*Profit. tAfter $542,017 net sundry sur- 
plus charges in 1932; after $8,003,599 divi- 
dends, $1,900,000 appropriation for exchange 
losses and $258,516 net sundry surplus 
charges in 1931. 


The report of the Postal Telegraph & 
Cable Corp. for the nine months ended 
September 30 follows: 


1932. 1931. 
Earmimes «oi. .scces $21,191,216 $26,086,659 
Net. aft. txs.anddepr. 759,092 689,619 
Bal. for 5% bonds. 667,010 652,458 
Loss aft. bond int... 1,233,123 1,247.675 


In the International report the Spanish 
National Telephone Co., as heretofore, is 
not treated as an associated company. Its 
income, therefore, is included in the Inter- 
national report only to the extent of in- 
terest and dividends received, which were 
fully earned. 





Report of Northwestern Bell Tele- 
phone Co. for Nine Months. 

The report of the Northwestern Bell 
Telephone Co., filed with the Nebraska 
State Railway Commission, shows that for 
the first nine months of the year the com- 
pany lacked but $127,704 of earning its 
6.5 preferred stock dividends and its 8 per 
cent common stock dividends, totaling more 
than 434 millions. The following figures 
are extracted from the report, which cov- 
ers the operations of the company in the 
fivé states in its territory: 

Exchange revenues, $16,759,256, a de- 
crease of $894,321, or 5.07 per cent; toll 
revenues, $6,178,250, a decrease of $1,507,- 
996, or 19.62 per cent: miscellaneous rev- 
enues, $830,084, a decrease of $75,069, or 
8.27 per cent; total telephone revenues, 
$23,767,590; a decrease of $2,477,386, or 
9.44 per cent. 

Telephone expenses were: Traffic, $4,- 
175,606, a decrease of $839,952, or 16.75 per 
cent; commercial, $2,176,726, a decrease of 
$20,818, or .95 per cent; general and mis- 
cellaneous, $1,356,258, a decrease of $98,066 
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Answers to the Traffic Questions 
Presented on Page 14. 

1. Yes. 

2. The charge is 25 cents for the first five 
minutes and five cents for each addi- 
tional minute. 

3. No. This request is made on the first 
attempt only. 

4. The call is referred to the supervisor 
or the chief operator, in the small ex- 
change. She will explain to the calling 
party that the telephone company has 
no means of identifying customers at 
coin box stations and therefore on mes- 
sages originating at such stations, the 
tax must be deposited. If the calling 
party then agrees to deposit the amount 
of the tax but requests that it be re- 
funded to him, secure his name and 
address, enter on the back of the ticket, 
“claims tax exemption (calling party), 
(address),” and tell the calling party 
that his claim for tax exemption will 
be referred to the business office. 
Write “claims tax exemption” in green 
diagonally across the face of the ticket. 
If the supervisor handled the call she 
refers the ticket to the chief operator 
who proceeds in accordance with her in- 
structions for handling a claim for a 
refund. 
There is no code provided for a condi- 
dition of this kind, so it will be neces- 
sary to write this out in full. AY is 
the code for anyone and can be used 
in entering the information, as “ay who 
can take order.” 


mn 








or 6.74 per cent; other expenses, $1,019,449, 
an increase of $35,546, or 3.61 per cent. 

Total operating expenses were $8,728,039, 
a decrease of $923,290, or 9.57 per cent. 
Maintenance expenditures were $4,034,423, 
a decrease of $476,735, or 10.57 per cent; 
depreciation, $4,208,511, a decrease of $48,- 
502, or 1.14 per cent: taxes, $1,915,593, a 
decrease of $133,890, or 6.53 per cent. To- 
tal telephone expenses were $18,886,566, a 
decrease of $1,582,417, or 7.73 per cent. 

Net telephone earnings were $4,881,024, 
a decrease of $894,969, or 15.49 per cent: 
sundry net earnings were $1,017,395, a de- 
crease of $59,776, or 5.55 per cent. Total 
net earnings were $5,898,422, a decrease of 
$954,745, or 13.93 per cent. Interest de- 
ductions were $1,292,087, a decrease of 
$9,438, or .73 per cent. Balance of net 
profits, $4,606,335, a decrease of $945,307, 
or 17.03 per cent. 

Preferred stock dividends were $234,039, 
an increase of $91, or .04 per cent; com- 
mon stock dividends, $4,500,000, an increase 
of $200,000 or 4.65 per cent; total divi- 
dends paid, $4,734,039, an increase of $200,- 
091, or 4.41 per cent, leaving undivided 
profits in the red of $127,704, a decrease 
of $1,143,398. 

Total telephone revenues to average plant 
in service were 24.82 per cent as com- 


21 


pared with 28.41 per cent for the same 
period last year; operating expenses to 
telephone revenues, 36.72 per cent. and 36.77 
per cent; telephone expenses to telephone 
revenues, 79.46 per cent and 77.99 per cent, 
respectively. 

The ratio of maintenance to average plant 
in service was 4.30 per cent compared with 
4.98 per cent for the corresponding period 
last year; depreciation to average plant in 
service, 4.45 per cent and 4.66 per cent: 
net telephone earnings to plant in service. 
5.21 per cent and 6.58 per cent; balance of 
net earnings to common stock, after pre- 
ferred stock dividends, 7.77 per cent and 
9.89 per cent. 

The total number of stations in service 
September 30 was 599,374, a decrease since 
December 31 last of 45,498; main stations, 
467,152, a decrease of 38,751; private 
branch exchanges, 82,110, a decrease of 
3,382; extensions, 50,112, a decrease of 
3,363. Manual stations total 401,257, a de- 
crease of 49,314; dial, 198,117, an increase 
of 3,816. 

Assets of the company total $156,995,484, 
divided as follows: Intangible capital, 
$607,937: plant, $126,239,128; construction 
work in progress, $743,340; general equip- 
ment, $2,611,196; material and supplies, 


$641,198; investments, $21,682,394; cash 
and deposits, $728,303; receivables, $3,- 
741,988. 


Capital obligations total $110,359,702, di- 
vided as follows: Common stock, $75,000,- 
000; preferred stock, $4,800,800; funded 
debt, $375,000; advances by system corpo- 
ration, $26,377,738; bills payable, $3,806,164. 
Other payables are $4,739,903; deprecia- 
tion reserve, $30,412,772, and surplus, $11,- 
483,107. 


Statement of The Associated Tele- 
phone Utilities for September. 
The Associated Telephone Utilities Co., 

New York, reports gross earnings of $16,- 

636,125 for the 12 months ended Septem- 

ber 30 against $17,972,982 for the corre- 

sponding 12 months for the same proper- 
ties, irrespective of dates of acquisition, 

William J. Wardall, president, announced 

recently. 

The balance of earnings amounted to 
$2,243,031 after interest and other charges 
except depreciation, against $3,673,489 in 
1931. 

The comparative statement for Septem- 
ber and the 12 months ending September 
30 follows: 


1932. 1931. 
September gross...... $1,289,256 $1,491,849 
Net income before de- 

Ce 204,081 330,164 
Twelve months’ gross .16,336,126 17,972,982 
Net earnings ........ 6,989,041 8,213,262 
Net income before de- 

STOO <.. 022s ces *2,243,031 3,673,489 





*Before dividends for full period on pre- 
ferred stocks of subsidiary holding com- 
panies; dividends discontinued in 1932. 
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ANNOUNCING 
STROWGER PRC 


THE STROWGER 60/20 CONVER 
(TYPE 32A22) 













Here is a distinctly new and improved ringing converter that will find imme- 
diate acceptance in many exchanges. While designed primarily to supply ringing 
current to small manual switchboards, particularly of the magneto type, it is also 


entirely suitable for application to all other types of small exchanges. 


One marked advantage of the Strowger 60/20 Converter is that its pole 
changer need not be synchronized with the frequency of the commercial current 
supply. It operates with complete satisfaction on any frequency from 40 to 60 
cycles, with a permissible voltage variation of 100 to 125 volts. It will ring thirty 
1400-ohm ringers, or their equivalent, simultaneously — a capacity sufficient to 


meet the requirements of an exchange up to 500 lines or more in size. 


While low in first cost, this ringing converter is highly efficient and uses very 
little current. Its construction is rugged and sturdy. Two rectifier tubes are used 
in parallel, increasing capacity and insuring continuous current supply even though 


one tube should fail. 


Price, $47.50 Net, F.O.B. Factory. 


SS. 
SiAkL Svs TEmMmM Ss 









2 BL A RAR. Ae ARREST Re OES rae 


Exclusive Sales Agents , 
In United States and Possessions Lat 
i | i 





AMERICAN AUTOMATIC ELECTRIC SALES COMPANY Bers of ; 
1033 W. Van Buren St., Chicago, U. S. A. 





— — Se te eee eee en 0 ole 


When communicating with Automatic Electric Co., please mention TELEPHONY. 
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The Strowger 60/20 Converter (Type 
to 32A22), exterior and interior views. In this 
converter an insulating transformer insulates 
the commercial current from the rectifier, 
so that one side of the ringing current can 
be connected to ground, if desired, without 
grounding the commercial current supply. 


Output current is 175 mils at 65 volts, with 


frequency range of from 20 to 25 cycles. 








Exclusive Export Distributors 





hatic Electric Company AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 


1027 W. Van Buren St., Chicago, U. S. A. 
NY an 


ners of Strowger Automatic Dial Telephone and Signaling Systems 


AUTOMATIC ELECTRIC SALES COMPANY, S. A. 
CHICAGO, U. S. A. 22, Rue du Verger, Antwerp, Belgium 
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When communicating with Automatic Electric (‘o., please mention TELEPHONY. 
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Here and There in Telephone Work 





Unique Method of Advertising 
Makes Hit at Bridge Party. 
Wide-awake telephone companies are 
always on the alert for new ways of im- 
pressing the use of the telephone upon the 
public. The Southern Continental Tele- 
phone Co., of Cookeville, Tenn., recently 
made use of a rather unique advertisement 
which may be used to advantage by other 

companies. 
A bridge party was held a short time 
ago in Cookeville, 


Mrs. Evelyn Johnson of Lakeland, an 
employe in the commercial department, was 
awarded a pin marking her completion of 
20 years with the company. Two others, 
Victor Hensel and Thomas Brown, both 
of Tampa, were given pins for 15 years’ 
service. 

Those receiving 10-year pins were John 
R. Dansby, Howard P. Mallott, David Os- 
borne, Paul Pollard, Thomas Rogers, Tom 
Vest, Hewston Williams, Thomas Hay- 





sponsored by the Book 
Lovers’ Club, with ap- 
proximately 200 people 
present. The Southern 
Continental company 
donated a little score 
card which was one of 
the most attractive and 
talked of features of 
the occasion. 

On one side of the 
score card was graph- 
ically pictured the low 
cost of toll calls as 
shown in the accom- 
panying _ illustration. 
On the reverse side 
was given the bridge 
score space. with 
this inscription : 

“Compliments of the 
Southern Continental 
Telephone Co. to the 
Book Lovers’ Club. 
Upon presentation of 
this score card, prop- $fint CHEAPER 
erly certified by the 
Book Lovers’ Commit- 
tee, the winner of the 
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high bridge score will 
receive free of charge 
$1.00 in tolls to any 
point within the circle on the reverse side.” 

James N. Cox, of Cookeville, president 
of the company, says: “During these 
strenuous times it is necessary to take ad- 
vantage of every opportunity to bring the 
cheapness and effectiveness of our service 
before the public, and we are endeavoring 
to do it in advertisements of this kind in 
newspapers and otherwise.” 

Mr. Cox’s company, despite the prevail- 
ing business conditions, showed a slight 
increase in telephones last month. 
Service Pins Awarded Employes of 

Peninsular Telephone Co. 

Twenty-one employes of the Peninsular 
Telephone Co., Tampa, Fla., gathered in 
the executive offices last month to receive 
from the president, W. G. Brorein, service 
pins marking another five years in the 
employ of the company. 


Bridge Score Advertisement Utilized by Southern Continental 
Telephone Co., Cookeville, Tenn., at a Bridge Party Sponsored 
Recently by the Book Lovers Club. 


ward, Thomas D. Arnold, and James C. 
Handly, of the Tampa office; H. L. Pre- 
vatte, Plant City; Floy Greer, Tampa, 
traffic department; R. D. Boston, Blanche 
Curry and Rebie Shirah of Bradenton, and 
Mena Harris, St. Petersburg. Five-year 
pins were given to Esther Lambert of 
Bradenton and William Simpson, Tampa. 

The company has five employes who have 
been active for 30 years. They are W. G. 
3rorein, president; James Garrett and W. 
U. Lathrop, Bradenton; James Arnold and 
Richard Thiot, Tampa. There are two 
with 25-year service pins. The service 
terms of these older employes mature on 
other dates. 

The telephone company now has 410 em- 
ployes, of whom 320 have been with the 
company more than five years. The service 
pins carry a jewel for each five years of 
service. 
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Executive Organization of Asso- 
ciated Telephone Utilities Co. 
Changes in executive organization of 

the western properties of the Associated 

Telephone Utilities Co. affecting the states 

of Arkansas, California, Idaho, Kansas, 

Louisiana, Montana, Missouri, New Mexi- 

Co., Nebraska, Oklahoma, Texas, Wash- 

ington and Wyoming were announced on 

December 1. 

S. L. Odegard, formerly president of 
the western properties of the Associated 

Telephone Utilities Co., with offices in 


Los Angeles, has been moved to New York: 


as operating vice-president of the Asso- 
ciated Telephone Utilities Co. 

Charles F. Mason, formerly’ senior vice- 
president and general manager of the As- 
sociated Telephone Co., Ltd., the southern 
California operating company, becomes ex- 
ecutive vice-president of that organization. 

A. L. Hart, formerly vice-president of 
all western operating companies excluding 
the California properties, becomes operat- 
ing vice-president for all western proper- 
ties including those properties in the state 
of California. 

The executive offices of the western 
properties were moved from Los Angeles, 
Calif., to Long Beach, Calif., on Decem- 
ber 1. 

The western operating companies of the 
Associated Telephone Utilities System op- 
erate approximately 300 exchanges in 13 
states comprising more than 128,000 tele- 
phone stations. 

The Associated Telephone Co., Ltd., the 
operating company in Southern California. 
serves more than 75,000 telephones located 
in the following cities: Long Beach, Santa 
Monica, Pomona, San Bernardino, West- 
wood, Ontario, Upland, Covina, Redondo 
Beach, Huntington Beach, Laguna Beach. 
Malibu Beach, Lake Arrowhead, West- 
minster and Etiwanda. 

In addition to the southern California 
properties, the Long Beach executive office 
will direct operations of the Interstate 
Telephone Co. serving Wenatchee and 
Cashmere, Wash.; Coeur d’Alene, Wal- 
lace, Kellogg and Moscow, Idaho; Pull- 
man, Wash., and other cities in Washing- 
ton, northern Idaho and western Montana. 

Other properties of the Associated Tele- 
phone Utilities Co. in the West under the 
jurisdiction of the Long Beach executive 
office include the Southwestern Associated 
Telephone Co., operating extensively 
throughout the states of Texas, Oklahoma 
and New Mexico; the Central Missouri 
Telephone Co. serving Warrensburg, Lex- 
ington and other Missouri cities; and the 
Platte Valley Telephone Corp., serving 
Scottsbluff, Neb., and surrounding ter- 
ritory. 
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Illinois Bell Case Under Advisement 


Final Oral Arguments Heard in Long Drawn-Out Illinois Bell Chicago Rate 
Case in Federal Court—Statutory Court Decision Is Expected Soon—Im- 
portant Questions Involved Which May Go to United States Supreme Court 


Federal Judges Evan A. Evans, Will M. 
Sparks, and James H. Wilkerson, sitting 
en banc in Chicago, took under advisement 
on December 16 the Chicago telephone rate 
case. This concerns two and four-party 
line coin-box telephone rates which the 
Illinois Commerce Commission ordered re- 
duced in 1923. 

The rate reduction amounted to $2,000,- 
000 a year. It was taken to the federal 
court and a temporary injunction was is- 
sued. The case has since been to the Unit- 
ed States Supreme Court, which remanded 
it in December, 1930, to the Chicago court 
for further findings. Hearings again com- 
menced last February before Judge Wilker- 
son and continued until late June. Briefs 
were filed in the early fall and final oral 
arguments were heard by the three judges 
last week, beginning on December 12. 

It is expected that the statutory court 
will reach an early decision, possibly in a 
few weeks. If its decision is appealed, the 
case will go direct to the United States 
Supreme Court. Decision in favor of the 
Illinois Commerce Commission and the 
city of Chicago would result in repayment 
to subscribers of $25,000,000 in ‘“over- 
charges” for the years the litigation has 
been in the courts, and effect a future sav- 
ing of $2,000,000 per year. 

In the final arguments the city of Chi- 
cago was represented by Attorneys Benja- 
min F. Goldstein and George I. Haight. 
The Illinois Bell company’s arguments 
were presented by Charles M. Bracelen, 
vice-president and general counsel of the 
American Telephone & Telegraph Co.; E. 
L. Blackman, special counsel of the New 
York Bell Telephone Co.; William H. 
Thompson, general counsel of the Indiana 
Bell Telephone Co., and Kenneth F. Bur- 
gess, general counsel, and L. N. Jones, gen- 
eral attorney of the Illinois Bell Telephone 
Co. The Illinois Commerce Commission, 
which is the major defendant in the case, 
was without representation by its own 
counsel. 

Points at Issue in Case. 

There are five points primarily at issue, 
according to attorneys following the case. 
They are: 

1. The extent to which the equipment of 
the Illinois Bell Telephone Co. has been 
used for A. T. & T. long distance service, 
and the amount that should be deducted 
from the A. T. & T., if any, for that serv- 
ice. (It has been held by city lawyers 
that the big holding company has not al- 
lowed enough to the local company for 
long distance calls from Chicago. ) 

2. The cost to the company ow the A. 


T. & T. Co. expenses as a holding company. 

3. The amount it has cost the Illinois 
Bell to buy supplies from the Western 
Electric Co. at fixed prices, not on a com- 
petitive basis. (The city charges that the 
Western Electric Co. has made profits of 
15 to 20 per cent a year on supplies to the 
Illinois Bell.) 

4. Amounts charged against the Illinois 
Bell for depreciation on properties in ad- 
vance of the building of those properties. 

5. What it has cost the local company to 
sell stock of the A. T. & T. Co. and oper- 
ate losing properties for the A. T. & T. 
Co. 

The first day of the oral arguments on 
December 12 was devoted almost exclu- 
sively to Western Electric financial affairs, 
with Attorney Thompson asserting that the 
manufacturing concern has engaged con- 
tinuously in a price reduction policy, while 
Attorney Goldstein sought to show that 
the company has made unwarranted charges 
for materials and labor. 

Valuation of the various properties of 
the Illinois Bell company was the main 
theme of discussion on December 13. 


Valuation Methods Assailed. 

Assailing valuation methods employed by 
the company in setting up the financial 
structure upon which its investment return 
of 8 per cent is based, Attorneys Benjamin 
F. Goldstein and George I. Haight, city 
counsel, declared that if the local company 
made proper charges for long distance and 
other services rendered the American Tele- 
phone & Telegraph Co., the rate reduction 
and rebate could be afforded. 

In 1931, Mr. Goldstein charged, the com- 
pany collected $54,900,000 for depreciation, 
but for valuation purposes allowed only 
$170,000,000 for depreciation. He also said 
that valuation for a showing of reproduc- 
tion costs was based on guesswork. Since 
1911, he contended, the company has made 
no inventory, but employed mathematical 
processes to determine what its possessions 
are. 

Charges that the American Telephone & 
Telegraph Co. requires the Illinois Bell and 
other subsidiaries to pay the income tax on 
profits it makes through it as the parent 
company enlivened the third day’s proceed- 
ings on December 14. 

The allegation, made by Attorney Benja- 
min F. Goldstein, in a discussion of the 
license contract between the local company 
and the A. T. & T., caused Presiding Judge 
Evan A. Evans to take part in the pro- 
ceedings. 

Judge Evans showed particular interest 
when Attorney Blackman began a reply to 
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a charge by Mr. Goldstein that the A. T. 
& T. Co. charged its income tax payments 
back to its subsidiary companies as an ex- 
pense. 

Judge Evans asked Mr. Blackman why 
that was done. The attorney said that in- 
asmuch as the subsidiaries, such as the II- 
linois Bell company, were responsible for 
the parent company’s income, it was fair 
to tax it against them as an expense. 

Attorney Goldstein also declared the par- 
ent company had charged the local com- 
pany $10,000,000 in excess of a fair figure 
for services. He said it is now shown that 
on the basis of calculations made by the 
utilities as to what would be fair rentals 
on telephone instruments, the A. T. & T. 
Co. made 39 per cent on every dollar it in- 
vested in the telephone instruments which 
were rented to the Illinois Bell. 

Another feature of Mr. Goldstein’s ar- 
gument concerned stock selling. He said 
the A. T. & T. Co. spent $10,000,000 to sell 
its own stock so that it could buy the sub- 
sidiary companies, and charged 95 per cent 
oi the $10,000,000 against the companies it 
purchased, which included the Illinois Bell. 
Employes of the local company sold stock 
for the holding company without charge 
tc the A. T. & T. Co., he said. 

Attorney Haight argued that the tele- 
phone users contributed the funds for de- 
veloping movietone and radio instruments 
and that, although the A. T. & T. Co. 
made a profit of 100 million dollars on 
that business, no credit for any portion of 
the profit was given the individual tele- 
phone companies. 

Counsel for the company, on the subject 
of license contracts, said that 95 cents 
of every dollar spent by the A. T. & T. 
Co. is for the benefit of all the subsidiary 
companies. It is seldom that the companies 
get a fair return on their investment, Mr. 
Blackman informed the court. 

He said that economies effected by the 
associated companies on the advice of the 
parent company ultimately go to the tele- 
phone subscriber. The A. T. & T. Co. 
charges only enough to pay for its ex- 
pense, he added. 

Depreciation Methods Criticized. 

Methods of charging depreciation of cen- 
tral offices and equipment furnished the 
main points of argument on December 15. 
That the Illinois Bell company is collecting 
in advance from subscribers for deprecia- 
tion of buildings not yet constructed was 
alleged by Benjamin F. Goldstein, city at- 
torney. 

“The company is now getting the benefit 
of both the principal and interest in depre- 
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ciation charges of projected equipment and 
building additions,” he asserted, in a heated 
controversy between rival counsel over 
hookkeeping methods of treating deprecia- 
tion. “The company is not making use of 
the money for that purpose and, therefore, 
in effect, they are getting advance contri- 
butions from telepehone users for future 
outlays.” 

In behalf of the company, Attorney 
Charles M. Bracelen argued that the Illi- 
nois Commerce Commission had arbitra- 
rily required the company to reduce its de- 
preciation charges by $26,000,000 through 
the years 1923 to the present day. This 
contended, should have been 
the company’s showing for 
rate-making purposes. 

Attorney Bracelen declared the Illinois 
Bell company employs the standard sys- 
tem of accounts in charging off depreciation 
and that this system was promulgated by 
the Interstate Commerce Commission. Un- 
der this system, he said, if the life of a 
property is 10 years, the company is al- 
lowed to charge off 10 per cent of its 
value each year. 

Under what is known as the “straight- 
line” method, depreciation must be charged 
off at the end of the life of the property 
instead of dividing it during the years. 

Closing arguments were made on Decem- 
ber 16 by the attorneys. Attorney Edward 
L. Blackman said that, based on the ease 
of attracting capital, the Illinois Bell com- 
pany is entitled to an 8 per cent return for 
the years from 1923 to 1927, to 7 per cent 
from 1928 to 1930, and 8 per cent in 1931 
and 1932. 


Attorney Benjamin F. Goldstein, special 


money, he 
included in 


“ 
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counsel for the city, handed the court a 
table of figures computing the returns to 
telephone stockholders under the company’s 
claims. 

According to the table, if the 8 and 7 
per cent return should be allowed on the 
company’s claimed valuation, the real an- 
nual rates of return for eight years on 
the actual capital and surplus of the IlIli- 
nois Bell company and its holding company, 
the American Telephone & Telegraph Co., 
would be as follows: 


Y ear— lilinois Bell. ee ee 

1923.......25.17 percent 33.04 per cent 
ee 23.55 percent 31.76 per cent 
2 eee 24.01 percent 34.02 per cent 
See 22.34 percent 30.99 per cent 
ee 21.25 percent 24.70 per cent 
Se 16.19 percent 21.37 per cent 
 s Se 16.05 percent 22.16 per cent 
i 14.81 percent 20.03 per cent 


In summing up Attorney Goldstein and 
his associate, George I. Haight, claimed 
judgment should be given them for four 
reasons, as follows: 

1. That the telephone company violated 
an Illinois Commerce Commission order of 
1920 fixing depreciation rates. 

2. That the A. T. & T. Co. was overpaid 
for services to the Illinois Bell company. 

3. That the A. T. & T. Co. did not give 
a proper share of long distance and toll 
revenue to the local company. 

4. That the Illinois Bell company earned 
8 to 13 million dollars a year more than 
the average of the other 24 companies in 
the Bell system. 

The three judges spent 30 minutes asking 
questions as to the company’s reasons for 
insisting that utility rates must be kept at 
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former levels when other industries are not 
earning operating expenses. Judge Evans 
said it was apparently more of a hardship 
for the public to pay $1 today than it was 
to pay $2 three or four years ago. 

The record taken in the case has been 
a staggering one, even to lawyers familiar 
with long and heavy litigations measure 
records. The record covering progress 
merely from February 1 of this year con- 
tains approximately 18,000 pages and has 
some 1,000 exhibits. Probably less than 100 
witnesses have contributed to the volumes 
of words taken down. Long depositions 
from witnesses who did not appear in per- 
son contributed to the bulk. 

During this period since February 1, tes- 
timony has traced the A. T. & T. Co. back 
to the year 1876, the Western Electric Co. 
back to its organization in 1882, and the 
Chicago Telephone Co. back to 1881. 

Shortly before the oral arguments city 
attorneys filed a brief of 1,225 pages and 
the company lawyers filed two briefs to- 
taling some 650 pages. The judges re- 
ferred to them as the arguments proceeded 
during the daily sessions. 

It is pointed out that the outcome of the 
judges’ deliberations here—and in the 
United States Supreme Court at Washing- 
ton if the case goes there again—has large 
importance nationally. 

Since the United States Supreme Court 
returned the Chicago case in December, 
1930, with instructions that additional evi- 
dence be obtained, similar litigations in 
three states of the nation have been re- 
opened—Southwestern Bell case in San 
Antonio, Tex.: Michigan Bell state-wide 
case and Ohio Bell state-wide case. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Investigation of Telephone Rates 
Sought in Massachusetts. 

A resolution providing for an investiga- 
tion of telephone rates in Massachusetts 
has been filed with the clerk of the House 
of Representatives. It would create a legis- 
lative commission, which would be directed 
to report to the legislature by December 
1, 1933. 


New York Orders Filing of Infor- 
mation by Utilities. 

The New York Public Service Commis- 
sion has issued an order directing all pub- 
lic utilities to file information concerning 
management and other contracts and fees 
paid since 1923. 
TEXT : 

Ordered: 


The order follows in full 


That all persons and corpora- 
tions subject to the provisions of the public 


service law be and hereby are directed to 
fle with this commission on or before the 
first day of January, 1933, a certified copy 
of all management, construction, engineer- 
ing, purchasing, auditing, financing or sim- 
ilar contracts executed by such persons or 
corporations, together with verified state- 
ments showing for each year beginning 
with January 1, 1923, the payment made 
under such contracts or agreements, and 
the account to which said payments have 
been charged on the books of the report- 
ing person or corporations, and 

It is further ordered that a certified 
copy of the minutes of the corporation’s 
board of directors authorizing or ratify- 
ing such contracts be filed, as well as a 
statement showing any amendment to such 
contract or contracts after the date of first 
execution; and 

It is further ordered that reports shall 


be made as herein directed as to any ex- 
isting agreements for management, con- 
struction, engineering or other similar 
services, although no contract or agreement 
for the same has been reduced to writing. 


Local Telephone Rates to Be Re- 
duced at Middletown, N. Y. 


Rate reductions for more than 50 per 
cent of the main telephones of the Orange 
County Telephone Co., Middletown, N, Y.. 
effective January 1, 1933, were announced 
on November 23 by Charles C. Chappeli. 
president of the. company. The proposed 
reductions have the approval of Ward E. 
Hinman, assistant engineer of the New 
York Public Service Commission. 

The reduction will, according to M: 
Chappell’s statement, cut revenues of th: 
company more than $6,000 a year and co! 

(Please turn to page 34.) 
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Personal Notes from the Field 





C. A. Breece of Indianapolis, Ind., 
communication engineer, Indiana Bell Tel- 
ephone Co., completed 30 vears of service 
in the telephone field on November 1. He 
entered telephone work in the employ of 
the Central Union Telephone Co., repair- 
ing cords in the Akron, Ohio, exchange. 
During the ensuing six years in Ohio, he 
worked up to toll wire chief in the Akron 
district and finally was promoted to the 
division wire chief’s office at Columbus. 

Mr. Breece went to Indianapolis in 1907, 
being assigned to the equipment and engi- 
neering force of the Central Union com- 
pany. Much of his time was spent in the 
development of machine ringing cord and 
trunk circuits, and he installed experi- 
mental central office equipment at various 
He continued in engineering 
Union company. 
working both in Indianapolis and in Chi- 
cago until 1914. 

In 1914, Mr. Breece was appointed gen- 
eral manager of the United Telephone Co., 
with headquarters at Bluffton, Ind. He 
went back to Indianapolis in 1919 as su- 
In 1920 he 


assisted in the merging of several com- 


exchanges. 
work with the Central 


pervisor of interest companies. 


panies into the group forming the Indiana 

















Cc. A. Breece, of Indianapolis, Ind., Com-— 

munication Engineer of the Indiana Bell 

Telephone Co., Completed His 30th Year 
in Telephone Work on November 1. 


Bell Telephone Co. He was then elected 
tc the first board of directors. 

After serving as superintendent of the 
northern district with headquarters at 
Scuth Bend, and later becoming general 
commercial superintendant, Mr. Breece 
Wes made superintendent of unification at 
Inlianapolis. In this capacity, he joined 


the two telephone systems in Indianapolis 
into one unified system during February, 
1922. 

Following the unification, Mr. Breece 
was made general superintendent of in- 
terest companies in which capacity he was 
the operating official and a 
nine subsidiary companies. 


director in 
Practically all 
of these companies were taken over by the 
Indiana Bell company on July 1, 1929. 

In his present position, as communica- 
tion engineer in the general sales depart- 
ment, he handles special service require- 
ments, including radio broadcasting cir- 
cuits, teletypewriters, etc. His varied ex- 
perience and wide knowledge in the field 
of telephony have placed him in demand 
as a speaker and he has appeared before 
many civic groups and clubs over the state 
of Indiana. 

Bancroft Gherardi, of New York City, 
vice-president and chief engineer, American 
Telephone & Telegraph Co., has been 
awarded the Edison medal for 1932 by the 
American Institute of Electrical Engineers 
“for his contributions to the art of tele- 
phone engineering and the develcpment of 
electrical communication.” 

The Edison medal was founded by asso- 
ciates and friends of Thomas A. Edison, 
and is awarded annually for “meritorious 
achievement in electrical science, electrical 
engineering, or the electrical arts” by a 
committee consisting of 24 members of the 
American Institute of Electrical Engineers 

Mr. Gherardi was born in San Francisco, 
Calif., April 6, 1873. 
Sc., Polytechnic 
i891; M. E., 
Cornell, 1894. 

Upon the completion of his studies at 


His degrees are B. 
Institute of Brooklyn, 
Cornell, 1893, and M. M. E., 


Cornell University; he entered the employ 
of the New York Telephone Co. under 
John J. Carty, who was then chief engi- 
From 1900 to 1906 he was chief en- 
gineer of the New York & New Jersey 
Telephone Co. ; 1906 to 1907, assistant chief 
engineer of the New York Telephone Co.: 
1907 to 1918, engineer of plant, American 
Telephone & Telegraph Co. In 1918 he 
became acting chief engineer and shortly 
latter 


neer. 


afterward chief engineer of the 
company. 

Since 1920 he has been vice-president and 
chief engineer of the American Telephone 
& Telegraph Co. He is a director of the 
Michigan Bell Telephone Co., the Cuban 
American Telephone & Telegraph Co., the 
195 Broadway Corp., and the Bell Tele- 
phone Laboratories, Inc. 

Mr. Gherardi’s entire professional and 
business career has been devoted to the art 
of communication. Coming into this field 
when the telephone art was very young 
(300,000 telephones in 1895) he has played 
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Bancroft Gherardi, New York, N. Y., Vice- 
President and Chief Engineer, American 
Telephone & Telegraph Co., Has Been 
Highly Honored With the Award of the 
Edison Medal for 1932 by the American 
Institute of Electrical Engineers for His 
Contributions to the Development of Com- 
munications. 


a most important part in the development 
and perfection of cperating practices and 
in the development of methods, equipment. 
and apparatus, which have brought tele 
phone communication to the high state of 
perfection in which we find it today. 

Mr. Gherardi has directed the develop- 
ment and introduction of many new and 
improved arrangements which are in use 
today on a large scale, and which have 
added greatly to the speed and accuracy of 
local and long distance telephone service. 

His broad vision as to the place of com- 
munication, not only in the affairs of the 
people of the United States but also in 
world affairs, and his initiative and skill 
in the development of engineering and 
operating organizations and in the develop- 
ment of the art, generally, have contributed 
enormously to the growth and success of 
present-day communication. 

Mr. Gherardi’s activities in the Amer- 
ican Institute of Electrical Engineers are 
outlined as follows: Associate, 1895; fellow, 
1912; manager, 1905-1908, 1914-1917: vice- 
president, 1908-1910; president, 1927-1928: 
member at varicus times of many commit- 
tees, including the executive, Edison medal. 
finance, headquarters, public policy, re- 
search, and constitutional revision. He has 
represented the Institute upon the board 
of trustees of the United Engineering 
Trustees, Inc., the Library Board, the Na- 
tional Research Council, the United States 
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the I. E. C., the 
John Fritz medal board of award, and other 
bodies, having served as president of the 
United Engineering Trustees, Inc., and as 
chairman, John Fritz medal board of award. 

He is at present chairman of the public 


National Committee of 


March 1877 March 2939 
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Portrait of Charles A. Rolfe, Beverly Hills, Calif., Sent Out By 
Him to His Many Friends in the Pioneer Telephone Field, Com- 
Industry. 
Celebrate His 79th Birthday Next Year. 


memorating His 55th Anniversary in the 


policy committee, a representative of the 
Institute upon the John Fritz medal board 
of award, and the board of directors of the 
Standards Association, and has 
been president of the latter organization 
during the past two years. 

He is vice-president and director of the 
Planning Foundation of America; a trustee 
of Cornell University; a member of the 
joint general committee of the Bell Tele- 
phone System and the National Electric 
Light Association; a member of the joint 
general committee of the Bell Telephone 
System and the American Railway Asso- 
ciation; and chairman of the American 
Committee on Inductive Coordination. 

Mr. Gherardi is the author of numerous 
important contributions to the technical 
press, including the transactions of the 
Institute of Electrical Engi- 


American 


American 
neering. 
His 

American 
the 


other memberships include the 
Society of Mechanical Engi- 
Franklin Institute; the New 
York Electrical Society, and Sigma Xi. 

In 1923 the emperor of Japan conferred 
upon Mr. Gherardi the emblem of the 


fourth order of the Rising Sun. 


neers ; 


The following who have been or are iden- 
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tified with the telephone industry, have been 
recipients of the Edison medal: Alexander 
Graham Bell, John J. Carty, Michael I. 
Pupin and Frank B. Jewett. 

Charles A. Rolfe, who is now living 
in Beverly Hills, Calif., observed the 55th 
anniversary of his en- 
trance the tele- 
phone industry by 
sending his portrait to 
his pioneer friends just 
before Christmas. 

The records show 
that Mr. Rolfe will 
celebrate his 79th 
birthday next year, but 
the accompanying pho- 
tograph is proof that 
the California climate 
has dealt with him most 
courteously. ‘March, 
1877 — March, 1932,” 
reads the inscrip- 
tion. “Please accept 
this token in com- 
memoration of the 55th 
anniversary of my en- 
trance into the tele- 
phone industry. May 
all of yours be as 
happy as mine.” 

Mr. Rolfe’s tele- 
phone experience cov- 
ers a wide range, from 
New York to Califor- 
nia, his last connection 
being at Redlands, 
Calif., where he built 
the Southwestern 
Home Telephone Co. 
and operated the prop- 
erty with marked suc- 
cess until it was taken over by the Western 
Utilities Corp. of San Francisco. 

Here’s hoping that “Charlie” Rolfe en- 
joys many more anniversaries as the pio- 
neer of the pioneers in the telephone field! 

W. E. Bell, of Lincoln, Neb., general 
commercial superintendent, Lincoln Tele- 
phone & Telegraph Co., celebrated his 
service anniversary on December 1, having 
completed 30 years of successful service in 
the telephone field. 

Mr. Bell began his telephone career as 
one of the organizers of the York Tele- 
phone Co. in 1902, of which he became sec- 
retary and general manager. In 1912 this 
property, including a toll line company 
owned by the same men, became part of the 
Lincoln Telephone & Telegraph Co., and 
the next year Mr. Bell moved to Lincoln 
as district commercial manager. 

In 1921, Mr. Bell was made general 
commercial superintendent, the position he 
now occupies. 

Roy C. Crater, of Columbus, Ohio, 
rate engineer, Ohio Bell Telephone Co., 
was recently presented with a gold ser- 
vice emblem in recognition of his 35 years 
of service in the telephone field. A ban- 
quet was given in his honor by officials of 


into 


He Will 
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his company and fellow employes at which 
time the presentation was made. 

Mr. Crater began service in the field in 
1898 as a cashier and collector for the Cen- 
tral Union Telephone Co. in Springfield. 
He became in succession chief clerk at 
Columbus, of the Ohio Bell Company, 
traveling auditor, special agent in the divi- 
sion commercial offices there and division 
commercial engineer. 

In 1929 he was transferred to the general 
commercial department, with headquarters 
still in Columbus. Following this he be- 
came rate engineer, the position which he 
now holds. 

S. L. Odegard, formerly of Madison, 
Wis., has been transferred from Long 
Beach, Calif., to the New York office of 
the Associated Telephone Utilities Co. At 
Long Beach he was vice-president in charge 
cf operations of the western division of the 
company, and he also directed the activities 
ot the Associated Telephone Co., Ltd., an 
operating company. 

A native of Merrill, Wis., Mr. Odegard 
was graduated from the University of Wis- 
consin. He became a statistician for the 
old railroad commission and later was one 
of the founders of the Commonwealth 
Telephone Co., Madison, Wis., which is 
now a subsidiary of the Associated Tele- 
phone Utilities Co. 


Obituary. 
Harry P. McDonough, of Newark, 
N. Y., member of the advisory board of 

















Harry P. McDonough, of Newark, N. Y., 

Who Passed Away Recently Following a 

Long Iliness, Was a Member of the Ad- 

visory Board of. the New York Telephone 

Co. and a Director of the Up-State Tele- 

phone Association of New York at the Time 
of His Death. 


the New York Telephone Co. and a ¢i- 
rector of the Up-State Telephone Assoc':- 
tion of New York, died at his home in 
Newark on December 14 after a long i'!- 
ness. (Please turn to page 3.) 
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IS BUSINESS FLAT ON ITS BACK?P 


“No!” say many exchange managers 


Many exchange managers have been successful in selling 
Teletypewriter Service during this period of depression. 
Instead of being deterred by conditions, they have taken 
advantage of them to impress vigorously on prospects 


the need for a more efficient and 
economical meansof communication. 


Teletypewriter Service is not hard 
to sell even in times like these be- 
cause you can prove that it pays for 
itself many times over by eliminat- 
ing messengers, reducing errors, and 
making possible a much faster serv- 
ice to customers. Manufacturers 
whose plants or warehouses are 
located at a distance from their off- 
ces are good prospects for Teletype. 
So are banks, hotels, public utility 
companies, department stores, pub- 
lishers, police and fire departments, 
wholesalers, hospitals and other in- 
stitutions. 

leletype is not limited in applica- 











(TELETYPE) 


SUBSIDIARY OF 


Western Electric Company 


tion to large organizations alone. Although some installa- 
tions include one hundred or more machines, others 
consist of only two or three. Nor is the field for Teletype 
confined to large communities. Today many profitable 


installations are found in relatively 
small towns and cities. 


The makers of Teletype are ready 
to be of aid to managers of exchanges 
in developing Teletypewriter Service 
installations. Descriptive literature 
is yours for the asking, and on re- 
quest the company’s sales engineers 
will gladly co-operate with you. 
Prove to your own satisfaction that 
business is far from being flat on 
its back by making a determined 
effort to sell Teletypewriter Service 
this winter. The results may greatly 
surprise you. 


For further information, address 
the Teletype Corporation, 1400 
Wrightwood Ave., Chicago, U.S. A. 





When communicating with the Teletype Corp., please mention TELEPHONY. 











New Exchange at Mayfair, London Opened 


New Automatic Equipment Installed at Mayfair, London, England, Comprises 
Four Exchanges—Description of Equipment and the Building Housing It— 
Power Distribution is on Bus Bar Principle—Cermony at Opening of Exchange 


By J. W. Catchpole, 


Automatic Electric Co., Ltd., Liverpool, England 





“Mayfair” exchange, London, 
England, which formally 
opened for public service by the 


Was 


postmaster general, Sir Kings- 
ley Wood, at 4:30 p. 
November 8, occupies the ap- 
proximate site in. Farm Sireet, 
upon which over 300 years ago 
during the reign of Charles II, 
was held one of the numerous 
annual open markets 
then rendered necessary by lack 
of adequate means of transport 
and communication. 

The modern English fair is 
a relic of the periodical trading 
in special localities necessitated 
by early difficulties of com- 
munication and the dangers of 
travel. Thus it is but fitting 
that an example of one of the 
latest solutions of one of these 
diffculties—that of efficient in- 
tercommunication 


m., on 





fairs or 


over. dis- 
tances in the shape of a Strowger auto- 
matic telephone exchange—should be so 
appropriately located. 

Mayfair, the district immediately north 
of Piccadilly, is one of the wealthiest resi- 
dential districts of London, and takes its 





Test Desk Suite in the Mayfair Telephone 
Exchange. 


name from a fair formerly held annually 
in that area during the month of May. 

It was during the reign of Charles I that 
the first great exodus of the wealthy and 
fashionable to the West End of London 
took place, although at that time the mi- 








View of Farm Street, Mayfair, London, Showing the 


Exchange on the Right. 


gration did not extend so far afield as the 
present Mayfair district. With the Restora- 
tion the separation of fashionable from city 
life became complete, and the West End 
continued to recede farther until it reached 
the district presently known as Mayfair. 

The new “Mayfair” exchange is the 
largest and most modern Strowger auto- 
matic installation so far completed for the 
telephone service of Greater London and 
incorporates the latest developments and 
improvements in Strowger automatic te- 
lephony. 

Although termed “Mayfair” exchange 
for convenience, the new British Post Office 
telephone building in Farm Street accom- 
modates for the nonce the combined Strow- 
ger automatic equipment of no fewer than 
four exchanges—Mayfair, Regent, Gros- 
venor and Langham—the manufacturers 
and contractors for the installation of the 
equipment being the Automatic Electric 
Co., Ltd., formerly Automatic Telephone 
Mfg. Co., Ltd., Strowger Works, Liver- 
pool, who were responsible for the inaugu- 
ration of the Strowger automatic telephone 
system in Great Britain and elsewhere. 

This combination of four Strowger auto- 
matic exchanges under one roof is only a 
temporary measure, marking the first stage 
of the conversion program from manual to 
automatic in the district. The old Regent 
exchange was manually operated and occu- 
pied a separate building, and a new Strow- 
ger automatic exchange, to be known as 
Langham, will soon take the place of the 


30 


superseded manual equipment. 
When this change is effected 
at a later date, the Strowger 
equipment at present allocated 
to Langham in the Farm Street 
building, will be merged into 
that destined to serve Gros- 
venor subscribers. The ultimate 
capacity of the three-fold ex- 
change known as Mayfair will 
thus be three 10,000-Iline Strow- 
ger automatic exchanges—May- 
fair, Regent and Grosvenor—a 
total of 30,000 lines of equip- 
ment under one roof. 
Subdivision of the Strowger 
equipment in the Farm Street 
building into four distinct ex- 
changes; applies only to the ap- 
paratus directly associated with 
subscribers’ lines, together with 


the numerical and first code 
Telephone : r 
selectors. The remainder, in- 
cluding the directors, auto- 
manual equipment, and power plant, is 


common to all three exchanges, a grouping 
principle which makes for greater efficiency 
and economy of plant and floor space. 
The new Post Office building in Farm 
Street ccmprises five floors and a basement. 
the latter accommodating the four main 
batteries, each of 25 cells, for operating the 








General 
Installed in the Mayfair Exchange, London. 


View of the Regent Equipment 


equipment and furnishing current to sub- 
scribers’ telephones. 

On the ground floor are located the three 
charging motor-generators, ringing ma- 
chines, and power switchboard for c:n- 
trolling this plant. The power requi:e- 
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ments of a combined Strowger automatic 
exchange equipment, which will ultimately 
serve some 30,000 subscribers—including 
the current which flows out over the line 
wires of those engaged in conversation for 
the purpose of energizing their respective 
microphones—are necessarily considerable, 
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re-arrangements of apparatus become nec- 
essary. 

This convenient method of mounting was 
evolved by Automatic Electric Co., Ltd., 
in collaboration with the engineering de- 
partment of the British Post Office. It has 
been standardized by the department as 
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ual components or groups of apparatus. 

It will be appreciated that the minutiae 
of Strowger exchange equipment—relay 
contacts, switch mechanisms, etc.—call for 
very efficient illumination to facilitate main- 
tenance. The latest principle as adopted 
at Mayfair, comprises a system of flood- 
lighting, in which 60 and 100-watt lamps, 
backed by steel reflectors set at an angle of 
45 degrees, and alternately attached to the 


fronts of opposing suites of racks, cast a 
general and efficient illumination over the 
entire surface of the equipment. 

To facilitate interworking between exist- 
l ing manual and the newly-converted auto- 
t matic subscribers, considerable auto-manual 
) switchboard acccmmodation is still neces- 
P sary and will be required throughout the 
P transition period. 
j The fourth floor of the new building is 
equipped as an auto-manual switchroom 
J and accommodates nearly 100 “A” switch- 
7 board sections, 12 “B”’ sections, and 26 sec- 
. tions for associated toll services. This is an 
General View of Auto-Manual Switchroom in the Mayfair, London, Exchange. pengshete: reBection ser those who contend 
that automatic telephony is displacing th« 
d and the plant has to be designed to cope representing the latest approved practice telephonist, since most of these sections 
a with the maximum load likely to be ex- in the construction of Strowger automatic will require staffing during rush hours, 
_ perienced during “busy-hour” traffic. telephone exchanges. despite the spread of the ubiquitous 
h Each of the four Mayfair batteries has Some idea of the dimensions of this new trowger dial throughout the metropolis. 
h a present capacity of 9,890 ampere-hours. four-fold Strowger director exchange, the Like the previous Strowger automatic 
i. The batteries are capable of ultimate ex- largest yet equipped in Great Britain, is exchanges in the London area, the system 
» tension by the addition of further positive conveyed by the fact that over 700 of these at Mayfair and its associated exchanges is 
and negative plates to each cell, to a maxi- single-sided racks are required to support seven-digit Strowger director, the first three 
* mum of nearly 12,500 ampere-hours. the equipment. digits being dialed as initial letters of the 
g The charging equipment for these mam- ; Another interesting feature of the May- required exchange name—MAY fair—fol- 
a moth batteries comprises three E. C. C. fair exchanges is the method of lighting. lowed by the four numerical digits repre- 
. motor-generator sets, with individual out- Hitherto these automatic exchange switch- senting the subscriber’s number in that 
puts of 1,900 amperes at 57 volts. The rooms have been illuminated by occasional exchange. 
. generators are coupled to induction type pendant fittings in the main alleyways, sup- The design of the director units consti- 
i slip-ring motors designed to run off the plemented by counter-weighted portable tutes a marked improvement by comparison 
“a 400-volts, three-phase, 50-cycle supply hand-lamps on extension flexible cords for with the earlier arrangement installed at 
mains. the concentrated lighting of the individ- the Holborn exchange and elsewhere. 


Power distribution throughout the ex- 
change is on the bus-bar principle, a dis- 
tinct advance on the previous practice of 
running cables to suites of racks. 

There are four ringing dynamotors for 
supplying the exchange ringing currents, 
tones, etc., two being wound for direct 
mains operation and the remaining pair as 
stand-by for battery operation in the event 
of a supply service failure. Each machine 
has an output of four amperes at 75 volts. 

The first, second, and third floors of the 
new building comprise switchrooms for 
the accommodation of the Strowger auto- 
matic equipment for all four exchanges. 
The associated main and intermediate dis- 
tribution frames are installed on the first 
floor, and the meter racks on the third 
hoor, 

The whole of the Strowger automatic 
equipment for the Mayfair group of ex- 
changes is mounted through the medium of 
channel steel shelves, on single-sided racks, 
the “jack-in” principle of connecting indi- 
vidual components and switches facilitating 
permanent wiring and obviating any dis- 
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View of Equipment Installed in the Mayfair Exchange, Showing the Director Racks in 


ive- turbance thereof whenever adjustments or the Foreground; With Numerical Routiner Access Racks. 
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Fairly good results can be obtained by clamping a hand 
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It is characteristic of most of the larger 
London shops, stores, and retail establish- 
ments, such as cater to the needs of May- 
fair residents, that due to their size and 
the varied nature of the business conducted, 
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The lid of the case which enclosed the 
cutters bears a gold plate, inscribed as 











follows: 
“A souvenir of the opening of “Mayfair” 
automatic telephone exchange, London, 
November 8, 1932; 
used to sever the 


final connection with 
the last subscriber on 
the old exchange. 
Presented to the 
Postmaster General 
of Great Britain, Sir 
Kingsley Wood, by 
Sir Alexander Roger, 
chairman, Automatic 
Electric Co., Ltd.” 
In his opening 
speech, Sir Kingsley 
Wood paid a tribute 
to British telephone 
manufacturers and 
referred to the part 








Souvenir of the Formal Opening of the Mayfair Exchange, Lon- 
don, Presented to the Postmaster—General by Sir Alexander Roger, this 
Chairman, Automatic Electric Co., Ltd. 1S 


they require more than one exchange line. 
Some of the larger establishments, in fact, 
have more than 100 separate and distinct 
exchange connections. 
Notwithstanding _ this 
lines, all common to an 
scriber, 


multiplicity of 
individual sub- 
only one directory listing is nec- 
essary and will insure connection with one 
or other of the disengaged lines of the par- 
ticular group whenever the listed number 
is dialed. 

In the Mayfair group of exchanges this 
facility is secured through the medium of 
P.B.X. final selectors which are installed 
throughout, and give common access to the 
first disengaged line in groups of 10, 20 
and 200, respectively, on dialing a number 
common to all, and which constitutes the 
only directory entry. 

Registration of dialed calls is automatic 
and is only consummated by the removal 
ot the called subscriber’s receiver in the 
act of replying, so that ineffective calls are 
neither metered nor charged to the calling 
subscriber. 

The equipment includes voice-frequency, 
key-sending apparatus, the latest develop- 
ment for setting up calls. 


The transfer of Regent exchange to the 
“Mayfair” equipment was successfully ef- 
fected at 2:30 p. m. on Saturday, November 
5, and preceded the formal opening by 
Postmaster General Sir Kingsley Wood 

1 the following Tuesday. 

The ceremony at the formal opening in- 
cluded the severing of the wires connecting 
the last subscriber with the old Regent 
manual exchange. This was performed 
with a pair of gold-mounted wire cutters, 
Presented by Sir Alexander Roger, chair- 
man of Automatic Electric Co., Ltd., which 
manufactured and installed the 30,000 lines 
of Strowger equipment that comprises the 
“Mayfair” group of exchanges. 


played by his depart- 
ment in _ fostering 
industry, and 

promoting the more 
widespread use of the telephone in Great 
Britain. 

Other speakers included W. H. U. 
Napier, controller of the London telephone 
service; E. Gomersall, superintending engi- 
neer of the London district; the mayor of 
Westminster, and Gordon Selfridge. 

Within a few weeks the remaining lines 
associated with Mayfair, Langham, and 
Grosvenor will be similarly cut-over to the 
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equipment in the Farm Street building. 

Including these latest additions there will 
be 48 automatic exchanges in service in 
the area, equipped for well over a quarter 
of a million lines, a remarkable achieve- 
ment since the inauguration of Holborn, the 
first London director exchange, in 1927, and 
one of which the British Post Office has 
every reason to be proud. 


PERSONAL NOTES FROM 
THE FIELD. 
(Continued from page 28.) 

Mr. McDonough was born in Philadel- 
phia, Pa., about 50 years ago and went to 
Newark in 1909 from Cooperstown, N. Y., 
to organize and head the Wayne Tele- 
phone Co. He was president of this com- 
pany until it was taken over by the New 
York Telephone Co. early this year. 

Active in fraternal affairs, he was a 
member of the Masonic lodge, the Elks, 
and was the first president of the Newark 
Lions Club. 

His wife and two daughters, Miss Jo- 
sephine McDonough, a student at Welles- 
ley College, and Miss Corrine McDonough, 
of Newark, survive him. 

Frank W. Mason, of Dover-Foxcroft, 
Me., general manager of the Moosehead 
Telephone & Telegraph Co. at Dover- 
Foxcroft and of the Aroostook Telephone 
& Telegraph Co., with headquarters at 
Houlton, Me., met a tragic death on Mon- 
day night, November 28. 

He had been visiting his parents at Ban- 
gor and was on his way to Houlton when 
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sometime around midnight, it is thought, 
his car went through a bridge at a dan- 
gerous curve on the highway between Ban- 
gor and Oronro. The car caught fire and 
partially cremated the body of Mr. Mason. 

Mr. Mason was 46 years of age. He 
began his work in telephone service in 
Aroostook county, working there for five 
years when a young man. For the past 27 
years, he has been manager of the Moose- 
head Telephone & Telegraph Co., with 
headquarters in Dover-Foxcroft. In Febru- 
ary, 1932, he was made manager of the 
Aroostook Telephone & Telegraph Co., of 
Houlton. 

Miss Anna Gaynor, of Mason City, 
Iowa, former chief operator, Western Elec- 
tric Telephone System, passed away on De- 
cember 7, following a long illness. She 
had not been on duty since April 16, 1928, 
when she was placed on the sick benefit 
list. After the expiration of her benefits 
on April 22, 1929, she was placed on a 
disability pension until her death. 

Miss Gaynor was born August 15, 1884. 
She became connected with the Western 
Electric Telephone System at Mason City 
on June 17, 1912, going there from Chippe- 
wa Falls, Wis., where it is understood she 
had considerable experience in telephone 
work, 

She was immediately assigned to the po- 
sition of chief operator at Mason City, 
although she was used quite frequently 
in the capacity of traveling chief operator 
or district instructor whenever occasion 
arose out in the district. The Western 
western Bell Telephone Co., by which it 
had been owned for a number of years, on 
June 1, 1928. 

Miss Gaynor was known to be a very 
cheerful person, in spite of her extended 
illness. She had a likeable personality and 
her operators were loyal to her. 


WHAT THE COURTS AND 
COMMISSIONS ARE DOING. 
(Continued from page 26.) 
sequently will save subscribers that much. 
The proposed reduction with others made 
effective this year will mean an aggregate 
reduction to subscribers of from $8,500 to 

$9,000. 

The reduction in each class of service 
will be 25 cents a month. “The cut in 
rates,” according to Mr. Chappell “is made 
in the face of a loss of 139 telephones from 
the high point on May 31, 1932, and a 
loss of over 13 per cent in toll messages 
for the year up to November and about 18 


per cent since June as compared with 
1931.” 


Radio Licenses Granted A. T. & 
T. Co. by Radio Commission. 
On December 16, the Federal Trade 

Commission granted the American Tele- 

phone & Telegraph Co. licenses for oper- 

ating radio stations as follows: 
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Stations KWF, Lawrenceville, N. J., and 
WOG, Ocean Gate, N. J., granted fixed 
public point-to-point telephone license to 
operate stations on four frequencies above 
1,500 ke., i. e., 4.752.5, 8,560, 12,840, 17,120, 
19,220 ke., 20 kw. to June 1, 1933. 

Station WNC, Hialeah,' Fla., granted 
fixed public point-to-point telephone license, 
frequencies 15,055 kc., 400 watts, to com- 
municate with Central America. 


Check Value of Exchange Prop- 
erty to Determine Rates. 

The Nebraska State Railway Commis- 
sion has detailed Engineer Van Taylor to 
make an estimate of the value of the prop- 
erty of the Nebraska Continental Tele- 
phone Co. at its exchange at Ord for the 
purpose of passing upon complaints of 
patrons that rates are too high. 

The company’s figures show that the 
value of the Ord property exceeds $64,000 
and that the present rates do not bring an 
adequate return on that sum. 


Nebraska Rural Exchange Com- 


pany Reduces Switching Rates. 

The Hay Springs Telephone Exchange 
of Hay Springs, Neb., has applied to the 
state railway commission for authority to 
publish the following town and country 
switching rates, effective January 1, 1933, 
in order to relieve oppressed farm sub- 
scribers, the secretary says: 

“Country, gross, $7.20, net, $6.00; town 
dwelling, grounded, $1.60 gross, $1.28, net: 
town dwelling, metallic, $2.00 gross and 
$1.60 net; town, business, grounded, $2.50 
gross and $2.00 net; town business metallic, 
gross, $3.00 and net, $2.40. Subscribers 
paying the country switching rate must do 
soon or before April of each year in order 
to be allowed the net rate in full for the 
ensuing year. The town subscribers must 
pay on or before the 10th of each month 
in order to get the net rate for the en- 
suing year.” 


Small Nebraska Companies Ask 
Approval of Lower Rates. 

A, number of the smaller telephone com- 
panies in Nebraska have been asking the 
consent of the state railway commission to 
make rate concessions in order to conserve 
the business they now have. During 1931 
they suffered fewer losses of stations pre- 
portionately than did the larger companies, 
but in recent months have felt the pinch. 

The Odell Telephone Co., which is 
largely owned by farmers, has asked au- 
thority to reduce farm and residence rates 
from $18 to $15 a year and business rates 
from $27 to $24 a year, with a discount of 
a dollar a year if paid quarterly in ad- 
vance. The company operates 25 business, 
64 residence and 259 rural stations. 

The Pierce Telephone Co., owned by M. 
R. Dutcher and other members of his fam- 
ily, asked for authority to cut rates $1 a 
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year for the year 1933. It operates 70 
business, 180 residence and 9 rural stations. 

Permission has been given by the com- 
mission to the Diller Telephone Co. to offer 
a discount from present rates where paid 
in advance for a year, January 1, and to 
the Cuming County Independent Telephone 
Co. to waive installation and removal 
charges for a year. 


Merger of New York Companies of 
Associated Utilities System. 

A hearing has been ordered by the New 
York Public Service Commission on a peti- 
tion to merge in the Glen Telephone Co. the 
telephone properties of the North Creek & 
Chestertown Telephone Corp., the Black 
River Telephone Co., Tri-State Associated 
Telephone Co. and the Walker Telephone 
Co., Inc. The hearing was held in Albany, 
on December 20. 

The Glen Telephone Co., of Johnstown, 
which proposes to acquire all of the out- 
standing stock of the other companies, 
serves in portions of Fulton, Hamilton and 
Montgomery counties. The Black River 
Telephone Co., of Lowville, operates in 
a portion of Jefferson county, the North 
Creek & Chestertown Corp., serves a por- 
tion of Warren county. The Tri-State 
Associated Telephone Co., Port Jervis, 
serves portions of Orange and Sullivan 
counties, and the Walker Telephone Co. 
operates in a small portion 
county. 

The companies have petitioned fs: au- 
thority to the acquisition by the Glen Tele- 
phone Co. of certain outstanding stccns of 
the other companies and for authority to 
the issue by the Glen Telephone Co. of 
certain capital stock and mortgage bonds 
and also for approval for the merger of 
these companies into the Glen Telephone 
Co. 

The proposal contemplates the placing in 
the ownership of the Glen Telephone Co. 
all of the outstanding stock of the other 
companies and to merge the companies 
upon acquisition of such stock and also 
the issue by the Glen Telephone Co. of cap- 
ital stock and mortgaged bonds with which 
to effect the proposed acquisition of stock 
and merger of the companies. 


Teletypes Seized As Gambling 
Apparatus Ordered Returned. 
Two teletype machines of the American 

Telephone & Telegraph Co., maintained in 

the office of a subscriber of the General 

News Bureau, near Elmira, N. Y., who 

was indicted for violation of anti-gambling 

statutes, October 10, were held by the 

Chemung County Court, in the state of 

New York, not to be “apparatus or ar- 

ticles suitable for gambling purposes” 

within the statute so as to be subject to 
destruction. 

The decision was rendered in the com- 
plaint of the people of the state of New 
York against Samuel Kahn, George Siegal, 
Francis Vegard and Leo Metzger. 
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December 24, 1932. 


The subscriber was indicted by the 
grand jury and pleaded guilty in the 
county court; and an order issued by the 
court was served upon the telephone com- 
pany to show cause why the sheriff of the 
county should not destroy the machines. 

The company argued that the machines 
were not gambling machines within the 
meaning of the New York statute, which 
was invoked by the district attorney. The 
company also questioned the jurisdiction 
of the court on the ground that under the 
New York statute the judge before whom 
the subscriber was originally arraigned and 
held over for action the grand jury 
should have passed on the legal status of 
the machines as gambling machines. 

County Judge Newman, who gave an 
opinion in the case, held the court did not 
have the authority to determine the char- 
acter of the articles seized and ordered 
that the telephones and teletype machines 
should, therefore, be returned to the own- 
ers. 


by 


Lower Rate Schedule Filed by 
Small New York Company. 
The Red Hook Telephone Co. has filed 
with the New York Public Service Com- 
mission new telephone rates which reduce 
the rate for individual and four-party resi- 
dential exchange service in the village of 
Rhinebeck and the hamlets of Eighmyville, 
Enterprise, Rhinecliff and Wurtemburgh in 
Dutchess county, New York. It is 


pro- 
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posed to make the reduced rates effective 
January 1, 1933. 

The new rates proposed to reduce the 
individual residence service from $3.25 per 
month to $2.75 per month and to reduce the 
four-party residence service from $2.75 to 
$2.25 per month. This change will reduce 
62 individual residential subscribers 50 
cents a month and bring the rate for this 
service to the level of the New York 
Telephone Co. rates. 

The present multi-party service would be 
eliminated and the residential subscribers 
now being served under the multi-party 
rate would be transferred to the more de- 
sirable four-party service with no increase 
in rates. The present four-party residential 
service at present has no subscribers and 
the cost for this service would be reduced 
50 cents a month and made the same 
four-party service. 

These proposed rates which the company 
has filed with the commission will reduce 
the annual revenue of the company by 
about $372 a year and will give a better 
grade of service at no additional cost to 
about 200 subscribers. 


for 


Pennsylvania Commission Permits 
Access to Utility Reports. 

The Pennsylvania Public Service Com- 
mission has rescinded a ruling adopted in 
1929 to restrict access to reports filed by 
public service companies. The commission 
adopted the ruling because it was swamped 
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with requests for information by represen- 
tatives of holding companies seeking to 
acquire control of operating companies. 

Such conditions no longer exist, the com- 
mission explains, and free access to the 
reports will now be given to any citizen 
of Pennsylvania, it was stated. 





One Woman Who Places High 
Value Upon Telephone. 

Challenging the right of the telephone 
company to make a charge of 50 cents for 
sending a man to move a telephone be- 
cause of alleged non-payment of a bill, Mrs. 
Eleanor Johnson filed suit recently in Com- 
Pleas Court, in Cincinnati, Ohio, 
through Attorney John Cowell, against the 
Cincinnati & Suburban Bell Telephone Co. 
She asked damages and $500 expenses, and 
an injunction to restrain the company from 
removing her telephone. 

Mrs. Johnson alleges that the company 
threatened to remove the telephone unless 
she paid the 50-cent charge which the com- 
pany claims was made because 
of sending a man to remove the telephone 
a month before. 

The day before the man was sent, Mrs. 
Johnson alleges, the amount of the bill was 
tendered at the telephone office and the 
company refused the payment. It also re- 
fused a check mailed that day, she said. 
Thereafter, according to the suit, the man 
was sent to her home. 

By sending the man to remove the tele- 
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phone and by threatening to remove her 
service, Mrs. Johnson says the telephone 
company caused her great humiliation and 
embarrassment, and if the telephone were 
removed she declared she would suffer ir- 
reparable damage. 


Milroy, Minn., Properties, Now in 
Receivership, to Be Sold. 

An order has been issued by the Minne- 
sota Railroad & Warehouse Commission 
authorizing Paul S. Kerfoot as receiver of 
the Midland Light & Power Co., to sell 
the telephone properties of the company 
which are located at Milroy, Minn. The 
properties, known as the Milroy Telephone 
Co., are to be purchased by August H. 
Bushman. 

Upon investigation, the commission found 
that the sale and transfer of these proper- 
ties by Mr. Kerfoot, as receiver of the Mid- 
land company, to Mr. Bushman, will ex- 
tend and improve the service. 

The properties to be sold includes the 
following: One 100-jack switchboard, com- 
plete with all necessary equipment, all poles, 
arms, hardware, and wire, connecting ap- 
proximately 50 subscribers within the vil- 
lage limits of Milroy, and cables, poles, 
wire, hardware, etc., connecting approxi- 
mately 100 rural subscribers, all within the 
corporate limits of Milroy. 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA. 

December 9: Petition filed by city of Los 
Angeles requesting permission to establish 
its own unrestricted telephone exchange. 
At the same time the petition requests the 
commission to establish a schedule of “fair 
and reasonable rates for physical connec- 
tion with the facilities of the Southern Cali- 
fornia Telephone Co.” No schedule for 
such a connection is now in force in this 
state. 

ILLINOIs. 

December 20: Hearing in Springfield be- 
fore Commissioner Collins on application 
of the Farmington Telephone Co. for au- 
thority to issue and dispose of $20,000 par 
value of 6 per cent 15-year gold bonds and 
to cancel its authorized capital stock con- 
sisting of 100 shares par value $10.00 and 
to issue in lieu thereof 250 shares of capital 
stock of no par value. 

December 21: Hearing in Springfield be- 
fore Commissioner Gilbert on application 
of the Champaign County Telephone Co. 
for authority to issue and sell 500 shares 
of non par value common stock. 

December 21: Hearing in Springfield be- 
fore Commissioner Collins on complaint of 
W. B. Kensink and other residents and tax- 
payers of the cities of Champaign and 
Urbana against the Illinois Bell Telephone 
Co. as to rates charged for telephone serv- 
ice in Champaign and Urbana. 

December 22: Hearing in Springfield on 
application filed by the Illinois Bell Tele- 
phone Co. to lease certain telephone facili- 
ties, power and floor space in Gillespie, from 
the American Telephone & Telegraph Co. 

December 22: Hearing in Springfield 
before Commissioner Brinkman on applica- 
tion of the Illinois Bell Telephone Co. for 
authority to purchase from the American 
Telephone & Telegraph Co. of Illinois cer- 
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tain telephone property located in the coun 
ties of Cook and Will. 
INDIANA. 

November 18: The Indiana Associate 
Telephone Corp. granted an indeterminate 
permit to purchase a number of Indiana 
telephone companies. At the time the or- 
der for the purchase was approved, the 
commission inadvertently omitted granting 
the purchasing company a permit. 

KANSAS. 

December 29: Hearing in Russell on 
complaint of the telephone subscribers of 
Russell vs. The American Telephone Co. 

MINNESOTA. 

December 10: Order issued granting ap- 
plication of Paul S. Kerfoot, as receiver of 
the Midland Light & Power Co., to sell 
its telephone property, known as the Amiret 
Telephone Co., located in the village of 
Amiret, to August H. Bushman, an _ indi- 
vidual purchaser. 

December 10: Order issued granting ap- 
plication of Paul S. Kerfoot, as receiver of 
the Midland Light & Power Co., seller, to 
sell its telephone properties, known as the 
Milroy Telephone Co., located in the village 
of Milroy, to August H. Bushman, an indi- 
vidual purchaser. 

January 10: Continued hearing, post- 
poned from December 12, on rate investi- 
gation of the Tri-State Telephone & Tele- 
graph Co. in the St. Paul area. 

New York. 

December 20: Hearing before Examiner 
Wilkinson on joint petition for the Glen 
Telephone Co. to acquire all the capital 
stock of the North Creek & Chestertown 
Telephone Corp., for authority by the Glen 
company to issue certain stock and mort- 
gage bonds; and for approval of merger 
of the Black River Telephone Co. and the 
North Creek & Chestertown Telephone 
Corp. The headquarters of the three com- 
panies are at Johnstown. 

December 21: Hearing before Assistant 
Engineer Hinman on petition of the West 
Valley Telephone Co. for authority to trans- 
fer its properties to the New York Tele- 
phone Co. 

NortH Dakota. 

November 23: Approval granted reduced 
schedule of telephone rates filed by the 
Home Improvement Co., of Crystal. 

November 23: Authority granted the 
Farmers’ Southeastern Telephone Co., of 
Lisbon, to dismantle its line because the 


company has been operating at a_ loss 
through inability of subscribers to pay 
rentals. 


November 23: Approval granted the 
schedule of rates filed by the Tompkins 
Telephone Co., of Werner. 

November 23: Approval granted applica- 
tion of the Tuttle Telephone Exchange to 
dismantle lines. 

November 23: Approval granted rules 
and regulations regarding exchange and toll 
service filed by the Litchville Rural Tele- 
phone Co. 

December 1: The Northwestern Bell 
Telephone Co. filed first revised sheets 1 
and 2 of tariff covering TWX service in 
North Dakota. 

OnIOo. 

December 19: Hearing again postponed 
in rate case of the Ohio Bell Telephone Co. 
to allow attorneys for the state to examine 
records which are to be submitted to the 
commission. 

OKLAHOMA. 

December 20: Hearing on complaint of 
the city of Guyman against the Western 
Telephone Corp., asking a reduction in 
rates. : 

December 22: Hearing on complaint oi 
the city of Meeker against the Southwest 
Telephone Co. asking a reduction in rates. 
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